KOMIMJIEKCHE PILLEHHA
AN ABTOMOBIJIbHUX

i N @ u st nocnyr

LLIBeiiLapcbKuii HX AN MacoBuX bisHeciB

NNAT®OPMA B3AEMOJII 3
NOKYNUAMM | YIIPABNIHHA
IXHIM XXUTTEBUM LLUK/IOM




B3aemogifl 3 NOKyNuAMM i XKUTTEBMWIA LUK NOKYNLA

36MpaHHs
[aHnX NOKYNuiB

06cnyroByBaHHA
Ta peecTpauis
NnpoAaaxis

Mobynosa
Ta NATPUMAHHA
CTOCYHKIB

3anyyeHHs
HOBMX NOKYMLiB

IHAMBIRYyanbHe
. CMiNKyBaHHA
| MapKeTUHroBi 3axoau

CerMEHTa!.l,iﬂ i.
nepcoHanisadwis

Mu gonomaraecmo Bam npawioBaTi 3 NOKYNUAMN Ha KOXKHOMY eTani IXHbOr0 XXUTTEBOIO0 LMKy
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© SETTINGS

LOYALTY PROGRAMS

ACTVELOWATY PROGRAMS
pizza - No Stock, Auth

Super Pizza - Stock, Auth

Super Pizza - Stock, Self
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ACTIVEPOINTS OF SALE
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Super Pizza self (super Pizza - Stock. S
Super Pizza mini (M pizza - No Stock, Auth)

Pizza (Minipizza - No Stock, Auth)
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BapiaHT BNnpoBaj)XeHHs

B XMAPI

Mia BalIMM BNacHUM 6peHoM
abo nig 6peHaoM inCust

LIBuAKwiA 3anyck 3
noganbWwuM MacliTabyBaHHAM

Jlerki cninbHi akuii 3 iHWNMU
6isHecamu

3HaHicTb cepsicy inCust cepep
NoKynuis

€AMHNIA 4aT-60T ANA BCiX
6i3HeciB

[oBifOMEHHA BiA
BnisHaBaHoro imeHi inCust

HA BALLOMY CEPBEPI

PosropraiTe y CBOI
iHDpacTpyKTypI

Balua BnacHa Toprosa mapka

Baw BnacHuit MOBINbHUI
JA0AATOK i yaT-60T

KoHTponb Hapg
NepcoHaNbHUMKU AaHUMMU
nokynuis

KoHTponb Hag NnporpaMHum
3a6e3neyeHHAM

KoHTponb Hag _
po3TallyBaHHAM CEpBEpiB

I'IOBiAOMneHHﬂ Bif, iMeHi
BaLIOro 6isHecy




BapiaHT BNnpoBaj)XeHHs

B 15 XBUJINH [10 IBOX TVDKHIB

Mpu 3amycky B Xmapi [1pu 3anycKy Ha BiacHUX
cepBepax

PosroptaHHs nporpamHoro

LllBMAKa peecTpaLiA B Cepeic 3abe3neyeHHs NnaThpopmu

MiHiManbHa KinbKicTb

Y HanawTyBaHHs iHTerpawii 3i
NOTPiGHNX HanawTyBaHb y —

CTOPOHHIMU cepBicaMm

FoTOBMIA MOGINbHUI A0AATOK D B e

nnatpopmamm 06MiHy

FoTOBa NaHenb yrlpaBJ'IiHHFI MUTTEBUMM NOBiAOMNEHHAMMU

MoKynuiB

MMiproToBNEHHS

roToBMN YaT-60T 6peH/10BaHol Bepeil
MOGiNbHOr0 A0AATKY




inCust SaaS

(cepsic B xmapi)

HanawTyiTe cBinn CLM B xmapi
LLiBuaKo 1a npocto K 1-2-3

3AMOBHITb NMPOCTY HAJNALLTYWUTE CEPBIC ONA 3AMNYCTITb AOAATOK
®OPMY PEECTPALLIT NMOTPEB BALLOIO BIBHECY “TEPMIHANT" - POBOYE MICLIE
nPOAABLA



KnioyoBi BNaCcTUBOCTI

MacwwTaboBaHicTb
[Hyuka aBTeHTM(iKaLia Ta aBTOpKU3aLif

MoBHMIi 06¢cAr onepauin 3 6a30t0 AaHUX NOKYNLiB

Pi3Hi cnoco6w B3aeMOAIi 3 NOKYNUsSMM: KiOCK, MOBiNbHWIA A0AATOK, iIHTEPHET-
KpaMHWLSA, Pi3HOMaHITHI KaHanu 3B'A3Ky

MapKeTUHroBi iIHCTPYMEHTW: KYNOHU, NOfapyHKOBI cepTudikary,
BMHAropogfa 3a Bi3uT, 60HYCK, 3HWUXKK, NepeannayeHi
TOBapw Ta nocnyru

Cnoco6wm 3B'A3Ky: Push-noBigomnenHs, yat-60T,
MUTTEBI NOBIJOMJIEHHS, SMS, eNnleKTpoHHa
nowra




JlonomoxxeMo BUPILIUTK TaKi npob6nemu

oad
AO

Po3pi3HeHicTb iHCTPYMeHTIB Ans
06cnyroByBaHHs MOKYMLiB Ta

KNiEHTIB

e

BiacyTHi epekTuBHI
3aC06M 3a0X0YEHHS
nokynuis

o

[MpocCTi 3HMXKKM
3MEHLUYIOTb NMPUBYTOK

X
BigcyTHs UM HepocTaTHA Hemae 3B'3Ky 3 nokynusamu nosa
iHpopMaLlis Npo CBOIX NOKYNLiB KpamMHULAMU

=

Baxko Bupinutucs 3 TpyaHoLi B cniBnpadi 3
HaToBMy napTHepamu gns
nepexpecHoro

npocyBaHHs nocnyr



MoXxnuBocTi AN Bac i Bawworo 6isHecy

Mpoaax ToBapiB Ta
nocnyr yepes iHTepHeT-
KpaMHWULI0

MipBULLEHHS NOANBHOCTI
MOKYNLiB 3a ONOMOTOH
6araTtoQyHKLiOHaNbHOI Ta
FHYYKOI nporpamu
NOANbHOCTI

=

06pobneHHsa Npofaxis. i
nnaTexis 3a JONOMOro
NpoOrpamHoro
3abe3neyeHHsa POS Big
inCust

YTpuMaHHs nokynuis 3a
A0MOMOrO0 NonepeHbOo
OMnNayeHmx ToBapiB Ta
nocnyr, nepeannar i
aboHeMeHTIB

4

CamocTiitHe
06CNyroByBaHHA
MOKYNuiB 3a JONOMOTOH

IHpopMaLinHoi naHeni
Kiock

=

CninkyBaHHS cam Ha cam
3 NOKynuAMU 3aBAAKK
6araTokaHaNbHUM
KOMYHiKaLifam

0

MpocTa npoueaypa
36UpaHHsA aHKeTHUX
AaHNX Ta CTBOPEHHA 6a3u
nokynuis

Bunyck i BuKopucTaHHs
KynoHiB i ceptudikaris
AN MapKeTUHry y
BalLOMy Gi3Heci i gns
KpOC-MapKeTUHry



LLlo po6uTb inCust yHiBepcanbHUM pilueHHSIM Ans
MacoBoOro 6isHecy

Iy 5y

z el

THY4YKiCTb 3anyCcKy i BAKOPUCTAHHSA - 3 BUKOPUCTAHHAM ABTOpun3aLlisi NOKyNLiB 3a HOMepPOM Tene(oHy, 3a
TepMiHana, 3 BUKOPUCTaHHSIM Kiocky abo M06inbHOro aApecoto eneKTPOHHOI NOLWTKH, 3@ HOMEPOM
AOfATKY ANA caMo06CNyroByBaHHs, yepes iHTerpaLito 3 NNacTMKOBOT KapTKM (SKLJ0 NOTPi6HO), Yepes
IHLIUMM piLllEHHAMM ckaHyBaHHsa QR kopfy ToL0
O3 R AN
PRy = €O
HapaHHsa ToBapiB i nocnyr [MOTYXHi i THyuKi Biakpute API 3 YHikanbHi QyHKLiT 3
3 NPOBE/ieHHAM oniaTu nporpamu NI0ANbHOCTI MOX/UBICTHO iHTerpauii i OpraHisaduii 6e3rpowoBux
Ha Mmicui, 3a CTOPOHHIM NporpaMHuUM PO3paxyHKiB fIK B Mexax
nonepeaHbOK ONaTo 3a6e3neyeHHAM Gi3Hecy TakK i Mix
abo 3 micnannartoto 6isHecamu

(“B kpegut”)




ABTOCEpBIC

Haiikpauie nacye ans:

g 0O &

AgTocepgic (CTO) LinHoMoHTaX ABTOMMIiHA




lMponoHyeMo HaWKpaLyi iIHCTPYMEHTH

Kaca (POS)

YnpaBiHHA NOAMBHICTIO Ta Haropogamm
NHdopmauiitHa naHenb Kiock

Kynonu ta Ceptudikatu

basa gaHux nokynuis

O 0 0 0 0 O

IHbopmMyBaHHA Ta CninkyBaHHS

_ﬁ




lepeBaru gna Bac

MigBULWLITb NOANBHICTb KNIEHTIB 3a JONOMOroK 6araToQyHKLiOHaNbHOI Ta FTHYYKOI Mporpamu
NOANbHOCTI

3anyyaiiTe HOBUX K/IEHTIB 3@ ONOMOrOK NepexpecHnx akuin i CTumynis

CTuMynonTe KNIEHTIB 3anuwwaTmcs, NPONOHYYU NiIANUCKY i MOCYrK 3a NepesonnaToro
Mo3HanoMTecs 6AMXKYe 3 BalLMMM KJliEeHTaMu | CTBOPITb 6a3y AaHuMX

3anponoHyiiTe KNieHTaM NOBEPHYTUCA [0 BaC Yyepes npsme ChifikyBaHHS i
nepcoHanisoBaHi nponosunuir

O6pobnsiiTe npogaxi i nnaTexi 3a 4ONOMOroK KacoBOro NPOrpamMHoro O
3a6e3neyeHHs (POS) Bia inCust

O 0 0 0 0 O




PilweHHs gna pisHuX TUNIB 6i3Hecy
B rany3i aBTOMOOiNbHUX nocnyr

Business-to-Customer

(B2C)

© 06cnyroByBaHHA npoLecy

NPOAaXiB Ha Kaci, Yepes Kiock
abo iHTepHET-KpaMHULI0

lHyuyka nporpama nosinbHOCTI i3
NOTYXHUMU LUbpOBUMH
iHCTPYMeHTaMun: MOG6iNIbHUM
[0, aTKOM, 4aT-60TOM,
3BOPOTHIM 3B'I3KOM,
OMHiKaHanbHUMM PO3CUIKAMK

3aco6u 3a0X0YEHHS | yTPUMaAHHS
KNiEHTIB: LMdPOBI KYMOHMU,
ceptudikatu, nepeannayeHi
KapTKu

© 36MpaHHA BiAryKiB i OLiHOK Bif,

KNIEHTIB

Business-to-Business-
to-Customer

(B2B2C)

© MMpoBeaeHHs baraTopiBHEBNX

MapKeTUHIroBMX KaMnaHin, Kpoc-

MapKeTUHr

© B3aemopo3paxyHky 3
napTHepamu Ta
nocTtayasbHUKamu

© BuHaropoAXeHHs KNieHTIB 3a
NOSNbHICTb NpU Po6OTi Yyepes
Mepexy AUCTPUG'oTopiB i
aunepis

© Ludposi kynoxu Ta
ceptudikatu, npoaax
nepegniayeHux nocnyr i
nignnMcokK

Business-to-Business
(B2B)

© KoaniuiitHi nporpamu
NOANbHOCTI: 63 NnacTuky, 6es
3aiBoro obnagHaHHs, 6e3
iHTerpauir

© baratopiBHeBi cxeMu
BUHaropoJXeHHs AnCTpnG’
toTopiB i AMnepis

© [llpopax cepsiciB inCust sk
A0JaTKOBOro NpoAyKTy B2B
KNieHTam




Jlonomo)Xemo BUpIlIUTYK TaKi npobnemu

Baxxko Buginutuca 3 Hatosny

Ak NpuB'A3aTH iCHYOYMX KNIEHTIB 4,0 BaLIOro
6isHecy?

s

Ak BUHAropoauTK KNiEHTIB 3a NOANbHICTb 6€3
MPAMMUX 3HKOK?

K 3aMy4nTU HOBUX KNIEHTIB B BaLl 6i3Hec?
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Mogayni, L0 3acToCOBYIOTbCS

Kaca (POS)

MpuitMaHHSA Ta 06PO6NSHHS NAaTeXiB:
roTiBka, Kaptku, QR-koam, eNneKTPoHHi rpowi

06po6nsiHHA NnaTexiB 6€3 NporpaMHoro
3abesneyeHHst POS

MogudikaTop yekiB
HapaxyBaHHs Ta cnucaHHs 60HYCHMX 6aniB

IpyK yekiB

ABTeHTM(iKaLif KNieHTIB

JloAnbHICTb Ta

BuHaropoau

© [lporpamu nosNbHOCTI
© KoHCTpyKTOp Npasun
© baraTopiBHeBi BUHAropoam 3a pekoMeHpauil

© [lepcoHanizoBaHi BUHAropoam




Mogayni, L0 3acToCOBYIOTbCS

[HpopMaLinHa naHenb
Kiock

IHpopMmaUiiiHi nocnyru

Onepauii camoo6¢nyroByBaHHs, NOB'A3aHi 3
ynpaBniHHAM NI0ANIbHICTIO Ta BUHAropogamu

Onepauii camoo6cnyroByBaHHs, NOB'A3aHi 3
KynoHamu, cepTudikatamu Ta
nofapyHKOBUMU Habopamu

Onepauii camoo6cnyroByBaHHs, NOB'A3aHi 3
noKynkamm

MOXNMBICTb 3aNULWIMTKM OLLIHKY abo BiAryk

KynoHu Ta CepTtugikatu %

© KynoHu
© Ceptudikatu
© [lopapyHKoBi Habopm

© baraTopiBHeBi BUHaropogm 3a pekomeHaauii




Mogayni, L0 3acToCOBYIOTbCS

[HpopMyBaHHSA Ta m
CninKyBaHHs =

Po3cunaHHs oronoweHb abo cnewianbHuUX
nponosuuin

Cnoco6u 3B'a3Ky: Push-noBigomneHHs, yar-
60T, MUTTEBI NOBiAOMNEHHS, SMS,
efIeKTPOHHa nowiTa

baraToMOBHi NOBiJOMNEHHS

MOXNMBICTb NiaHyBaHHSA PO3CuNaHb

O

basa faHuXx nokynuis

Byab-Aika KinbKiCTb 30BHILLHiX
ineHTudikaTopiB nokynus

IMNOpPT/eKCNopT AaHuX
HanawTyBaHHS BNacHuX nonis

BignosigHictb GDPR




YHiKanbHi pilueHHs pns MacoBoro 6isHecy

Po3MaiTTs nnaTiXkHUX MexaHi3MiB i Cnoco6iB Mpofaxy ToBapiB Ta mocnyr
MOTYXHWIF MOGINbHMIA LOAATOK AN MOKYNLIB

PiweHHsa Kiock ans caMocTiitHOro 06¢cnyroByBaHHsA NOKynuis

YaT-60T

36upaHHs BiAryKiB Ta OLiHOK Bij NOKYMLiB

[Nonatok ans nepcoHany (TepmiHan)

Habip API (ans iHTerpauii, Ans ynpaBniHHs 6i3HECOM i 6peH0M)

MOX/IMBICTb BUBAHTAXEHHA JaHUX A/15 aHani3y 30BHILHIMU pilUEHHSAMM



Moayni nnatdpopmu inCust

% By =

NosnbHicTb Ta Inpopmauiiina Kaca (POS) IHTepHeT-KpaMHuLA

BUHaropoau naHenb Kiock
s ¢ =

KynoHu Ta Mepepnnaveni MeHepxep Keutkis IHpopMyBaHHSA Ta
Ceptudikartu TOBapM Ta nNocnyru CninkyBaHHs

Manueo Ta Exepria ba3a gaHux nokynuis MoxxnuBocTi nnatdopmm

.




NosinbHicTb Ta BuHaropoau

Hapae BaM NOTYXHi IHCTPYMEHTU ANA NiABULLEHHA 3a[,0B0JIEHOCTI Ta
NOANbHOCTI NOKYNLiB, MPOCYBaHHA TOBAPIB i MOCNYr Ta BUHATOPOAKEHHS
aKTMBHOCTI NOKyMLiB

HaivacTiwe BUKOPUCTOBYETbCS Y TaKUX ranyssx:

Macosuii 6i3Hec FMCG ToproBenbHi TenekomyHiKau,iiHi CELT
LLeHTpu KOMNaHit

%) 3ol A




IHCTPpYMEHTH

[Mporpamu nosnbHOCT

CTumyntoBaHHA NOKynuiB

KoHCTpyKTOp npasun

baraTopiBHeBi BUHaropoam 3a nownpeHHs
epcoHanisoBaHi BUHaropoam

Lindppo.i wramnu

iBeacon, reotapreTuHr

_.}é



MoxnusocTi ans B2C 6i3Hecy

3pYYHMIA KOHCTPYKTOP
npasu
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[Hyyka nporpama \/\l_l/\} BUHaropoaXeHHs NoKynL|is

lMepcoHanisoBaHi
nponosuuir
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NOANbHOCTI i3 NOTY)XXHUMM 3a pPeKOMeH[yBaHHsA
LMGPOBUMMN IHCTPYMEHTaMMU: 6i3Hecy Apys3saM i
MOGiNbHUM A0AATKOM, YaT- 3HauoOMUM

60TOM, 3BOPOTHIM 3B'A3KOM,
OMHiKaHaNnbHUMHU
po3cUnKamu




IHpopmauinHa naHenb Kiock

[lo3Bonsie BalWnM NOKYNLUsAM CaMOCTIiiHO OTPMMYBATH LUMPOKMIA CNEKTP
NOCNyr, BUKOPUCTOBYOYM NNAHLLET 3i BCTAHOBIEHUM Ha HbOMY
nporpamHum 3abe3neyeHHsiM Kiock. MnaHweT MoXHa po3TallyBaTi Nnopyy
i3 Kacoto, B TOproBomy 3asi abo NpsiMo 6ins BXOAY A0 TOYKM NPoAaxy

HaifuacTile BUKOPUCTOBYETbCA Y TaKUX Franyssx:

Macoguii 6i3Hec ToproBenbHi
LLeHTpH




IHCTPpYMEHTH

IHpopMaLiiHi nocnyrn gns nokynuis

Onepadii i3 camoo6cyroByBaHHAM, NOB'A3aHi 3 ynpaBfiHHAM NOSAJLHICTIO Ta
BMHaropogamu

Onepauii i3 camoo6cnyroByBaHHsIM, MOB'A3aHi 3 cepTudikatamu i KynoHaMm

B6yaoBaHa KpaMHuus (KaTanor ToBapiB, KOWMK, BUGIP CNOCOGY OTPUMaHHS,
onnarta, ynpaBiHHA CTaTyCOM TOLLO)

MoXnMBICTb ANS MOKYNUA 3aNUWNTW BIATYK Ta OLiHKY KOMNaHil

OnuTyBaHHA NOKynNLUiB




MoxnusocTi ans B2C 6i3Hecy

IHpopMyBaHHSA Npo lMepcoHanbHi
nponosuuir

aKLiT, 3HMXKKHM, BOHYCK

il

LBupKe 06CAYroByBaHHA OTpuMaHHA BIATYKIB |
B TOYLi Mpogaxy ”%%yjji f,f«? OL,IHOK Bif nmokynuis




Kaca (POS)

J103B0NSIE 06PO6AATHU NPOAAXKI TAa 3aMOBJ/IEHHS, NPUAMaTK NnaTexi
Pi3HUMM criocobamu, NpaLoBaTh 3 BUHAropogamu Nokynuie Ta 6arato
[HLOrO

HaifuacTile BUKOPUCTOBYETbCA Y TaKUX Franyssx:

Macoguii 6i3Hec ToproBenbHi
LLeHTpH




IHCTPpYMEHTH

06pobnAHHA NpofaxiB 3a AONOMOroK Mo6iNbHOro Aofatky TepMmiHan s nepcoHany,
6e3 CTOPOHHbOroO NporpaMHoro 3abesneyeHHs POS

[puitMaHHA Ta 06PO6NSHHSA NNATEXIB i3 BUKOPUCTAHHAM Pi3HKUX CNOCOGIB NiaTexy
Mopawndikauis yekiB 3rigHo i3 3a3ganerigb BU3HaAYEHUMU NpaBUIaMK

[lopaBaHHs NOKyNLiB B 6a3y AaHMX 3a TXHbOT 3rogu

HapaxyBaHHs Ta cnucaHHsi 60HyCHMX 6anis

OnpautoBaHHA Ta BUAABaHHSA KYNOHiB Ta HAbOpiB KYMNoHiB
(nopapyHKoBi cepTudikaTh) (]

Po60Ta B aBTOHOMHOMY PeXM1Mi 3 BiKNafeHO

CUHXPOHIi3aLi€eto




MoxnusocTi ans B2C 6i3Hecy

PeecTpaLisa HafaHHA TOBapIB |
nocnyr 3a nonepeaHbLo0
MpuitMaHHA Ta onnaToto abo 6e3 onnaty

06pO6/SHHSA NnaTexis /\/l_\\/> (B Kpeau)

liy{”j

| . ? L somamroes o [, UNED o
® \ “ = ®
06po6NsAHHSA IHTerpauis 3 nporpamoto
nepeannayeHmx KapTok, W ” NOANBHOCTI

KynoHiB i cepTudikaris




IHTepHeT-KpaMHuLA

[103B0JII€ NOKYNUAM PO3MiLLyBaTH 3aMOB/IEHHA Ha TOBapMW Ta NOCNYrK, Lo
IX NPONOHYe Ball 6i3HEeC, BUKOpUCTOBYOYM fofaTok inCust ans nokynuis
abo yepes [MaHenb ynpaBniHHA NOKYMLiB

HaivacTiwe BUKOPUCTOBYETbCS Y TaKUX ranyssx:

Po3ppi6bHa 3anpaeHi cTaHuii AnTekn
Topriens

= @0




IHCTPpYMEHTH

MpuiiMaHHA Ta 06POBAAHHA NAATEXIB i3 BUKOPMCTAHHAM Pi3HUX CNOCO6IB NnaTexy
Mopawndikauis yekiB 3rigHo i3 3a3ganerigb BU3HaAYEHUMU NpaBUIaMK

OnpautoBaHHA Ta BUAABaHHA KYNOHIB Ta HabopiB KynoHiB (NoaapyHKOBi cepTudikatu)
HapaxyBaHHs Ta cnucaHHsi 60HyCHMX 6anis

MigTpMMKa pisHOMaHITHUX CNOCO6iB AOCTaBNSHHSA

MoXnuBiCTb 3apaxyBaHHs TOBapiB i nocnyr
Ha TOBapHi paxyHKuW nokynus




MoxnusocTi ans B2C 6i3Hecy

[MonepeaHiin npogax nocnyr
yepes MOGINbHMIA [0AaTOK

/\/1_\\,> a6o cant

\ (]

Lﬁ@ .

Lw ®
[ J
[ J
Mpopax ToBapiB Yepes \ 06pobnAHHA NnaTexis,
MOGiNbHUI J0aTOK abo N S opraHisauis
cant o [0CTaBNSHHA TOBapiB



Kynouu ta Ceptudikartu

[lo3Bonse HajaBaTh 3HUXKK, HaAaBaTh NOKYNUAM MOXJIUBICTb
NOMNOBHIOBATU CBOI BipTyaNibHi paxyHKK, fapyBatu nofapyHku,
peknamyBaTu NapTHePCbKi 6i3HeCH TOLLO

HaivacTiwe BUKOPUCTOBYETbCS Y TaKUX ranyssx:

Macosuii 6i3Hec FMCG ToproBenbHi TenekomyHikauiit banku
LLeHTpu Hi KOMNaHii

il A ®




IHCTPpYMEHTH

KynoHu
CepTudikatu

MogapyHKoBi Habopu
KynoHu, ceptudikati Ta nogapyHKoBi HA60pu MOXYTb NowMproBaTUCA B LMdpPOBIii abo
APYKOBaHiii popmax abo y surnsgi QR-koais

baraTopiBHeBe BMHAropoAXeHHs MOKYMLiB 3a PO3NOBCIOAXEHHSA KYNOHiB, cepTudikaTis
i nogapyHKOBMX HabopiB

KynoHu, ceptudikati Ta nogapyHKoBi HA60pu MOXYTb
MaTu TepMiH Aii abo 6yTi 6e3CTPOKOBMMMU (]

KyI'IOHVI MOXHa HajilaBaTu 3a NeBHUMWU NpaBuUaMu

KYI'IOHVI Ta CepTVId)iKaTI/I MOXYTb HalaBaTUCA 6€3KOLITOBHO

ab60 B 06MiH Ha 6OHYCHI 6anm YM iHLWI LIHHOCTI Ha paxyHKy
nokynus




MoxnusocTi ans B2C 6i3Hecy

3anyyeHHA HOBMX MOKYNLiB
yepes MOLWMPEHHA KYMOHIB Ta
cepTudikaris B iIHTEpHETI,
coLianbHMX Mepexax abo CTumyntoBaHHA Npojaxis

APYKOBAHUMM KaHanamm /\/l_\\/> OKpeMux ToBapis i nocnyr

[ J
o
[Mpoaax nogapyHKoBKUX / [poBeAeHHs cninbHUX
HabopiB .~ MapKeTMHroBuX KamnaHii,
o KpOC-MapKeTUHr

g:_g :




lepegnnayeHi ToBapu Ta nocayru

Hapae Habip iHCTpyMeHTiB Ans nonepeaHbOro NpoAaxy ToBapis i nocnyr
Ta 06PO6NAHHA NPOJAXIB

HaivacTiwe BUKOPUCTOBYETbCS Y TaKUX ranyssx:

Kade Ta AnTeku HapaHus ABTOMOGiNbHi PosBaru Ta Tpancnopt

pecTopaHu nocnyr cepaicu BignoumHok

00 Lt O&m




als @

-av

0123 4567 8912 3456

Name Last name

IHCTPpYMEHTH

LindpoBsi nepeannayeHi KapTkn 3 0f4HUM ab0 AeKibKOMa paxyHKamu MoKynus

OfiHa KapTKa MOXe MiCTUTU pi3Hi LiHHOCTi (TOBapu Ta MOCAYru) Bif OLHOMO YN Pi3HUX
bi3HeciB

[MepennnayeHi KapTKy Ta LiHHOCTI Ha paxyHKax MoKynuiB € aHOHIMHUMM | MOXYTb
nepeaaBaTucs MiX KOpUCTyBayamm

MepennnayeHi KApTKU MOXYTb MaTW TepMiH Ail ab6o 6yTn 6e3CTPOKOBUMMU

MOX/IMBi 0GMEXEHHS Ha BUKOPUCTAHHSA NepeAnnadYeHux ToBapie abo nocnyr

MepegnnayeHi KapTKU MOXYTb NOWMPOBaTUCA B LUPOBOMY
Ta ApyKoBaHoOMy BUrnsagi a6o y surnsgi QR-konis (]

MexaHi3M 519 Npo30pol B3aEMOSil i B3aEMOPO3paxyHKiB
MiXX KOMNaHisiMu, Lo 6epyTb yyacTb




MoxnusocTi ans B2C 6i3Hecy

OfHa KapTKa MOXe MIiCTUTH
Mpopax nepegnnayeHnx LiHHOCTI Bij, pPi3HMX

nocnyr i nignucok /\/l_\\/> 6i3HeciB
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MepennnayeHi KapTku

MOXYTb MaTu TepMiH Al N rd 3 nicnannaToo, 3
ab60 6yTn 6e3CTPOKOBUMM o nonepesHbLOK ONNaTow
0123 4567 8912 3456 abo 3 0NnaTor B MOMEHT

Name Last name

OTPUMaHHS




IHpopmyBaHHA Ta CninKyBaHHS

[lo3Bonse 3anuilaTCh Ha 3B'A3KY 3i CBOTMU NOKYNUAMU: iHHOpMyBaTK
noAein Npo HOBUHU Ta NOAII, BianpaBnAaTH iHAUBIAYaNbHI abo rpynosi
NPONo3uLil Ta OTPUMYBATK BIATYKM

HaivacTiwe BUKOPUCTOBYETbCS Y TaKUX ranyssx:

Macogwii 6i3Hec FMCG TenekoMyHiKauiliHi baHku
KOMnNaHii

A



IHCTPpYMEHTH

Po3cunaHHsl HOBUH, OroJIOLLIEHb a60 CreLianbHUX NMPOMOo3uLii

3BOPOTHIii 3B'A30K | OTPUMaHHS OLiHOK Bif NOKYNLiB

PisHOMaHITHI cnoco6u 3B'A3Ky 3 nokynuamu: Push-noBigoMneHHs, yaT-60T, MUTTEBI
noBigomeHHs, SMS, enekTpoHHa nowTa

baraToMOBHI MOBigOMNEHHS

[naHyBaHHs NOWMPEHHS NOBIAOMIEHD

CTpiuka HOBMH B MObINbHOMY foAaTKY, NaHeni ynpaBniHHA
Ta Kiocky (]




MoxnusocTi ans B2C 6i3Hecy

3BOPOTHIl 3B'A30K i
Po3cunaHHa HOBMH Ta OTPUMaHHA OLHOK i BifrykiB
aKUinHWUX npono3uLii Bif, noKynuis

OMHiKaHanbHe CninkyBaHHa \_ CTpiyka HOBMH B
3 nokynusamu: Push- _~" MOG6inbHOMY fl0AaTKY, NaHen
NOBIAOMJIEHHS, 4aT-60T, o ynpasniHHsa Ta Kiocky
MUTTEBI NOBiJOMNEHHS, SMS,
e/IeKTPOHHa nowiTa



basa gaHux nokynuis

Aapo nnathopmMu yNnpaBRiHHA XUTTEBUM LIUKIIOM MOKYNLiB, 6a3a AaHuUX
36epirae iHpopmaLito Npo BalMX NOKYNLiB Ta TXHK aKTUBHICTb




IHCTPpYMEHTH

JloBinbHa KinbKiCTb 30BHilLHIX igeHTUhiKaTOPiB NOKYNUiB
OcHoBHa iHdopMaLis npo nokynus (im's, Homep TenedoHy, agpeca eneKTPOHHOT MOLITH)

[lopaTkoBi Nons, Wo ix BU3Havyae 6i3HeC Ans BNacHUX NOTped

MoxnuBicTb gofaBaTi NOKYMLiB N0 04HOMY Yepes Beb-iHTepdeiic, nporpaMHe 3abe3neyeHHs
POS a6o 3a gonomoroto API

MacoBwuii iMNOpT AaHMX NOKYNLiB 3 6yAb-AKOro Axepena

BignosigHicTb GDPR - MOXNIMBICTb 3a610KyBaTH, YTOYHUTW ab60 BUZANUTH 06M1iKOBMI 3anuc
NoKynus, BiACTEXEHHA iHpopMaLil Npo 3rogy nokynus

BigcTexeHHs BCix TpaH3aKLiil, BUKOHAHMX MOKYMLEM

HanawTyBaHHS NOBiAOMAEHb MOKYNLIB NPO TpaH3aKLil pisHUMKU KaHanamu 3B'A3Ky

MoxnuBicTb BigQinbTpyBaT NOKYNLIB A5 CTBOPEHHA KOPUCTYBALbKUX rPyn NOKYMLiB.
®inbTpauis KopucHa Npu aHanisi Ta MapKeTUHroBOI AifANIbHOCTI

KepyBaHHA paxyHkamu nokynus. PaxyHKu noKynua BUKOPUCTOBYKOTbCA ANSA BiACTEXEHHS
nonepesHbO OMaaYeHnx TOBAPIB i NOCAYT, MPU3HAYEHUX A8 KOPUCTYBaya Nifbr, 60HYCHUX
6aniB abo HaBiTb FPOLIOBKX KOLLTIB



MoxnusocTi nnatpopmu

3aranbHi MOXUBOCTI Ta QYHKLIT nnaThopMm ynpaBiHHA XUTTEBUM
LLMKJIOM NOKYNUiB

IHCTpyMeHTH:

Mo6inbHMI AOLATOK AN MOKYMLiB

Be6-naHenb ynpaBniHHA NOKYNLiB

[opaTok TepMiHan ansa 6isHecy 3 pisHUMM peXxuMamu poboTy

Be6-naHenb ynpaBniHHS 6i3Hecy

ABTeHTudiKawia nokynyis 3a HoMepoM TenedoHy, aApecoro enekTPoHHoOI now T, QR-kofoM,
30BHiLLHIMY iaeHTUiIKaTOpaMu TOLLO

OMHikaHanbHe cninkyBaHHA 3 nokynusmu (Push-noBifoMneHHs, 4aT-60T, MUTTEBI
noBigomneHHs, SMS, eNeKTpoHHa noLiTa)

API, pocTynHi agns Bcix ¢yHKuUin nnatdpopmu inCust

EkcnopT Heo6pobneHnx AaHux AN onpaLoBaHHA B MporpaMHOMY 3abesneyeHHi business
intelligence (BI)



Micia inCust

JlonomaraTu mMacoBuM 6isHecam HajaBaT CBOIM NOKYNUAM HenepeBeplieHUA piBeHb
06cnyroByBaHHs

3rigHo 3 uieto Mmicieto, inCust po3pobnsie i Hapae
MacoBKUM 6i3HecaM LUIMPOKE KOJO iHCTPYMEHTIB ANs
BCiX eTaniB B3aeMOAIl 3 MOKYNUAMU Bify MapKETUHTY
| 3anyyeHHA HOBMX MNOKYNUiB, Yyepe3 npuUiUMaHHA
nnatexie Ta  OQOPMIIEHHA  MOKYNoK, A0
NepeTBOPEHHA  BUMAAKOBUX  BiABigyBayiB  Ha
3a10BOJIEHMX NOCTIHMX NOKYNLiB




IHpopMaLis npo KoMnaHilo

inCust 6yno sacHoBano y 2015 poui BeTepanamu cBiToBoi IT-iHgycTpii Ta 6yno
3anyLw,eHo K oHnalH-cepBic y 2016 poui. 3apa3 KoMmnaHis o6¢cnyrosye 6isHecu y

noxag 40 KpaiHax CBiTy
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KomnaHist Mae ronosHui ogic y JloHaoHi, Benuka bpuTtais,
[ie BOHa 3apeecTpoBaHa sk inCust Ltd.,
i Mae nepcoHan y Benukin bputanil, CnoBavyuunHi Ta YkpaiHi




inCust Ltd.

[MpeacTtaBHMUTBO B YKpaiHi

Biapin npopaxis: NMuTaHHA cniBpob6iTHMLTBA:
E-mail: uasales@incust.com Email: management@incust.com
TenedoH: +38 044 394 9594 Phone, Viber, WhatsApp: +380 50 506 7999
LLle: https://incust.com/ua/contacts/ Skype: maximronshin

(Makcum POHbLIKH) ((.
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