iIn@ust

LLIBeiiLapCKuit HOX ANt MacCoBbIX GU3HECOB

KOMMNEKCHOE PELEHUE
L1191 TPAHCMOPTHbIX
OPFAHU3ALIMIA

MNATGOPMA B3AMMOAEWACTBUA
C NOKYNATENAMU U YNIPABJIEHUA
UX XXU3HEHHbBIM LLUKJIOM




B3auMopgencTBue C NOKYNaTeNsiMU U YKXU3HEHHbIH LUKN
noKynatens

Coop AaHHbIX
nokynaTenen

06cnyxuBaHue u
perucTpauus npofax

[MocTpoeHune un
noanepxaHue
OTHOLUEHUI

MpuBneyeHne HoBbIX
nokynareneu

WnanBuayanbHoe
obLLeHne u
MapKeTUHroBble
NEeNCTBUSA

CermeHTaums un
nepcoHanusauus

Mbi nomoraem Bam pa601'aTb C noKynare/saMu Ha KaXXA0M 3dTane uxX XXU3HeHHOro uukKna
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© SETTINGS

LOYALTY PROGRAMS

ACTVELOWATY PROGRAMS
pizza - No Stock, Auth

Super Pizza - Stock, Auth

Super Pizza - Stock, Self

Juding onine and offine pains o :

ACTIVEPOINTS OF SALE

Super Pizza demo (super Pizza - Stock,Auth &
|

Super Pizza self (super Pizza - Stock. S
Super Pizza mini (M pizza - No Stock, Auth)

Pizza (Minipizza - No Stock, Auth)

® Valet

Qperation dewals

- 197,408.22
141027.11

Enter:

ooy Lior onetberthe
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QURLINCR SET NENS:




BapuaHTbl BHepeHus

B OBJIAKE

[ N J
Mop BaLIMM GPEHAOM WA NOA

6peHaom inCust

BbiCTpblii cTapT C
nocneayrLnm
MacLITabupoBaH1eM

JlerkocTb B NpoBefieHNU
COBMECTHbIX aKL{1M C ApYruMu
o6u3Hecamu

N3BecTHoCTb cepauca inCust
cpenm nokynatenei

EaunHblii yat-60Tt inCust ans
BCeX 613HecoB

Coo6LieHua 0TnpaBaAoTCA T
y3HaBaeMoro uMmenn inCust

HA BALUEM CEPBEPE

B MH(PaCTPYKTYype BaLLEro
6u3Heca

Bawa cob6cTBEHHAs TOproBas
Mapka

Balum cob6cTBEHHbIe
MO6UIbHOE NPUNOXKEHNE U
YyaT-60T

KoHTponb Hag
NepcoHasibHbIMU JaHHbIMU
nokynarenen

KoHTponb Haj nporpaMMHbIM
obecneyeHmem

KoHTponb Hapg
pacnonoxeHWeMm cepeepoB

Coo0O6LLLEeHMS OT MMEHW BaLLero
6u3Heca




BapuaHTbl BHepeHus

OT 15 MUHYT A0 ABYX HEAEJ1b

Mpw 3amnycke B 06/1aKe Mpu 3amnycke Ha COBCTBEHHbIX
cepsepax

Pa3sBepTbiBaHue
NPOrpamMMHOro 06ecneyeHuns
nnathopmbl

bbicTpas perncrtpauus B
cepsuce

MuHMManbHOE KONUYECTBO

HEOBXOAMMbIX HACTPOEK HacTpoiika nHterpaumu co
CTOPOHHUMMU CepB1CaMM

foTOBOE MOGUNBbHOE .
NpUNoXeHNe HacTpoiika nHTerpaumm c
nnatpopmamm o6MeHa

MIHOBEHHbIMU COO6LLEHUAMMU
[oTOBasA naHenb S

ynpaBJfieHMs NOKynaTenen

[MoprotoBka
OpeHAMPOBaHHON BepcUn

[oTOBbIN YaT-60T MOGUIbHOO MPUNOXEHUS U
yaT-60Ta




[omoXxeM pewnTb cnepyiouLne npodaembl

oad
AO

K/NMeHToB

e

OtcytcTBytOT
ahdeKTMBHbIE CpeacTBa
NOOLL,PEeHNs nokynaTenei

Pa3p0o3HEHHOCTb UHCTPYMEHTOB
ANS 06CNYXUBAHUS NOKynaTenen u

X
OTcyTcTBYHOWAN UK OTCYTCTBYET KOHTAKT C
HepocTaTouyHas MHbopMaLus o noKynartefniiM1m BHe MarasmHoB

CBOUX noKynaTtenax

o

np0CTbIe CKUAKHU
CHUXatoT I'IpVI6bIJ'Ib

=

TAXeNo BbIAENUTbCA U3 TpyaHocTH B
TONMbI COTPYAHNUYECTBE C
napTHepamu ans
NepeKpecTHOro

NPOABWXEHNA yCnyr



Bo3mo)XXHOCTH ANA Bac M Bawero 6u3Heca

=

O6paboTKa npogax u
nnaTexeii C NOMOLLbHO
NPOrpaMMHOro
obecneyenuns POS ot
inCust

Mpoaaxa TOBapoB 1
YCNyr Yyepes UHTEpHeT-
MarasuH

MoBbILIEHUE NOANBHOCTHU
noKynaTenei ¢ NoMoLLbHo
MHOTO(YHKLIMOHABHOM 1
rm6Koii NporpaMmbi
NOANbHOCTH

YnepxaHue nokynarenen
C MOMOLLbHO
npeAonnayeHHbIX TOBApoOB
W yCNyr, NOAMNMUCOK U
aboHeMeHTOoB

4

CamocToATenbHoe
06cnyxmBaHue
nokynaresnei ¢ NOMOLLbIO

NHdopMaLMOHHOI
naHenu Knock

=

MepcoHanbHoe o6LeHne
C MoKynaTensimm
6narogaps
MHOrOKaHabHbIM
KOMMYHMKaL 1AM

0

MpocTas npoueaypa
cobopa aHKeTHbIX
AaHHbIX U co3faHune 6asbl
nokynarenen

Bbinyck u ucnonb3osaHue
KYMOHOB M cepTudukaToB
AN MapKeTUHra B BaLlem
6usHece n ans Kpocc-
MapKeTuHra



Yrto penaet inCust yuuBepcanbHbIiM pelieHnem pns
MacCoOBOro 6u3Heca

Ny

[M6KOCTb 3anycka M UCMOb30BAHMUSA - C MOMOLLbHO
npunoxenus Terminal, Kuocka unu MOGUNbHOIO
NPUNOXEHNS AN CAMOOBCNYXMBaHUS, Yepes
WHTErpaLmio C APYruMU peLleHusMu

A,

O R

[pegocraBneHne ToBapoB
W ycayr ¢ npoBesjeHnemM
oniatel Ha MecTe, Mo
npegonnare uam
nocronnare

("B kpegut")

MolwHble 1 rnbkue
NporpaMMbl IOSANIbHOCTY

M1
L&_I

ABTOpu3auus nokynatenen no Homepy TeneoHa,
afipecy 3NeKTPOHHOMW NOYTbI, N0 HOMEPY NacTUKOBOW
KapTbl (ecnu TpebyeTcs), Yepes ckaHupoBaHue QR koaa

G $2

OTkpbiToe APl c YHuKanbHble GyHKLMM NO

BO3MOXHOCTbHO opraHusaumm
WHTErpaLmmn co 6e3/1eHEXHbIX pacyeToB
CTOPOHHUM

Kak B npefenax busHeca

nporpamMmMHbIM TakK u mMexnay 6usHecamu

obecneyeHmem



TpaHcnopT

Jlyywe Bcero NopxoAuT ANa:

= B

KoMMyHanbHbIit MexpyropogHuit
TpaHcnopT TpaHcnopT




Mpepnaraem nyywine MHCTPYMEHTbI

Kacca (POS)

YnpasneHue N0SNbHOCTbIO U BO3HArpaxaeHusMu
MpeponnayeHHble TOBapbl U yCnyru

KynoHbl n Ceptudukarsl

WHTepHeT-MarasuH

NHdopmupoBaHue n ObuieHne

MeHegxep 6UNeToB

O 0O 0 0O 0 0 0 ©O

basa faHHbIX nokynaTesiei

_ﬁ



Mpeumyuw,ecTBa ang Bac

(o) Co3spaiite rmokyto 1 MHOrOyHKLMOHANbHYH MPOrpamMMy NIOSNIbHOCTY 415 BO3HArpaXaeHus
NOANbHbIX NAacCaXupoB
(o) MpoBepsAnTe 6uNeTbl CneLmanm3npoBaHHbIM NPOrpaMMHbIM 06ecrneyeHneM ans 06paboTku 6uneToB
ot inCust
@) MpopagaiiTe GUNETbI U LOMNONHUTENbHbBIE TOBAPbI M ycnyru (B T.4. Yepes UHTEPHET-MarasuH)
® O6pabatbiBaiiTe MPOAAXM M NNATEXM C NOMOLLbH KaCCOBOro
nporpaMmHoro o6ecneyenus (POS) ot inCust
O FoBOpUTE OAMH HA OAMH C NaccaXmpamu, UCNOMb3ys OMHUKaHANbHOE O
06LleHune —
o)
|




PelueHuns gna pa3HbiX TUNOB 6U3HECa Ha TPaHCMOpTe

Business-to-Customer

(B2C)

Business-to-Business-to-Customer
(B2B2C)

© 06cnyxuBaHKe npolecca NPOZaxu Ha
Kacce, Yepes KNoCK Ui MHTEpPHeT-MarasuH

© [u6kas nporpamMMa NnosNbHOCTU C MOLLHbBIMK
UMDPOBLIMU MHCTPYMEHTAMU: MOBUITbHBIM
NPUNOXEHMEM, YaT-60TOM, 06pPaTHOM
CBAI3bl0, OMHUKAHa/IbHbIMMW paccblinKamm

© CpepfcrBa NooLpeHns 1 yaepxaHus rocten:
LMdpOBbIe KYNOHbI, CEpTUdUKATBI,
npegonyiayeHHble KapTbl

© Co6op 0T3bIBOB M OLLEHOK OT rOCTei

HDOBE,D,EHVIE MHOIOYPOBHEBbIX
MapKEeTUHIoBbIX KaMmnaHui, KPOCC-MapKeTUuHr

B3auMopacuyeTbl C napTHepamm
NocTaBLIMKaMu

BoaHarpaxpeHue rocteit 3a 10A7bHOCTb NpU
pa6oTe yepes CeTb AMCTPUOLIOTOPOB U
AVNepoB

LindpoBbie KynoHbl 1 cepTudukathl,
npojaxa npeAonaadYeHHbIX yCnyr u
noAnucoK




[Tomo)xeM pewuuTb TaKue npobsembl

&3

Kak yao6HOo npoaaBaTb 1 NpoBepaTb 6uneTbl? OTcyTcTBME CBA3W C Maccaxupamm gns
COOOLLEHNIN 1 MAPKETUHTA

:7)
O ==
MoTpe6HOCTb B OpraHn3aLum Kak BO3HarpaauTb NOCTOSHHbIX NAcCaXuUpoB?

npefBapuUTeNbHOI NPOAAXMN AONONHUTENbHbIX
TOBApOB M yCNyr naccaxupam




Wcnonb3yemble mogynu

J10OANbHOCTb U

Kacca (POS) E|

BosHarpaxpaeHus
© T[lpuem 1 06paboTka nnaTexeii: HANUYHOCTb, © T[lporpaMmbl N0SANBLHOCTH
rnnartexHble KapTbl, QR-KoAbl, 3IeKTPOHHbIE
AEeHbI © KoHcTpykTOp Npasun
© 06paboTka nnaTexeii 6e3 KacCOBOro © MHoroypoBHeBble BO3Harpax/ieHus 3a
nporpaMmHoro o6ecneyenus (POS) pekomeHaaLmum
© MopgudukaTop Yekos © [lepcoHann3oBaHHbIe BO3HArPaXaeHus
© HauucneHue 1 cnucaxne 60HYCOB
© [levyaTb yekoB
© AyteHTMdUKaLNA NOKynaTeneil




Wcnonb3yemble mogynu

[lpegonnayeHHble

KynoHbl u CepTudukaTsbl % TOBApbI 1 YCAYTH @

© KynoHbl © Ludposble npegonnayeHHble KapTbl

© Ceptudukartbl © OpHa KapTa MOXeT cofiepxaTb HECKOMbKO

CYETOB NoKynaTens
© TMopapouHbie Habopbl

© Kapra MOXeT cogepxaTb LIeHHOCTH: TOBapbI 1
© MHoroypoBHeBble BO3Harpax/jeHus 3a yenyrv

peKkomeHaaLum
© HacTpoiika orpaHnyeHmnin UCNonb3oBaHNA
TOBapOB U yCNyr




Wcnonb3yemble mogynu

MHTepHET-MaFa3VIH

MeHepxep bunetos &

06paboTka nnaTexemn ¢ NOMOLLbHO
Pa3NMUYHbIX METOJ0B ONNaThl

Co6CTBEHHbIN MHTEPHET-MarasuH
Moandukauus 3aka3os (4YeKoB)

06paboTKa KynoHOB U NMOAAPOYHbIX
cepTudukartos

HauncneHue n cnucanue 60HycoB

0O 0 O O

MeHHble U aHOHUMHbIEe 6UNETbI
Bbinyck 1 Banuaaums 6unetos
B anekTpoHHOM, neyaTtHOM Buge n QR-kofoM

O6paboTKka nnaTexemn ¢ pasnnyHbIMM
BapMaHTamu onnarbl




Wcnonb3yemble mogynu

WH(hopMupoBaHme u
et

KoMMYyHUuKaLmuu

Paccbinika 06bABNEHNI U cneLnanbHbIX
npeasioXeHun

Cnoco6bl cBa3u: Push-coobuieHus, 4aT-60T,
MFHOBEHHbI€ co06LLeHuns, SMS, aneKTpoHHas
noyTa

MHOros3bluHble COO6LLEHNS

MnaHUpPOBLLWK BPEMEHM OTMPABKM

O

ba3a aHHbIX
nokynaresneu

JTroboe KONMYecTBO BHELLHUX
NAeHTMHUKATOPOB NOKynaTens

MMnopT/3KCnopT AaHHbIX
HacTpoiika CO6CTBEHHbIX Nonei

CootBeTtctBue GDPR




YHMKanbHble pewieHus gna Bawero 6usHeca

PasHoo6pa3ne nnaTeXHbix MEXaHU3MOB W CMOCOOOB NMPOAAXU TOBApPOB W yCnyr
MHOroyHKLMOHaIbHOE MOOUNBHOE NPUNOXEHWUE AN NOKynaTenen

PelweHnune Knock ana caMocToaTeIbHOro 06CNy)XMBaHWA NoKynaTenei

YaT-60T

C60p 0T3bIBOB M OLLEHOK OT MOKynaTtesei

MpunoxeHue ansa nepcoHana (TepmuHan)

Ha6op API (ans nHTerpauuu, 4nsa ynpaBneHus 6M3HecoM u 6peHAOM)

Bo3MOXHOCTb BbITPY3KW AaHHbIX And aHann3a BHELWWHUMU pPeLleHnaMun




Moaynu nnatpopmbi inCust

% By =

NosinbHoCTb M UHdopmaumoHHasn Kacca (POS) WHTepHeT-MarasuH

BO3HarpaxpeHua naHenb Knock

KynoHbi n MpeponnayeHHble MeHep)xep bunetos UHdopmupoBaHue u
CepTudukarbl TOBapbl M ycnyru 06w,eHue

Tonnueo u Heprus ba3a faHHbIX NOKynaTenei BoamoHoCTH nnaTgopmbi

.




JNlosnbHOCTb U Bo3HarpaXkgeHus

HDED,OCTHBJ'IFIET BaM MOLLHbIE MHCTPYMEHTbI AJ11 NMOBbILWLEHUNA
YAOB/IETBOPEHHOCTN U NNTOANTIBHOCTU n0KynaTenei7|, npoaBUXeHUA TOBApOB
U YCNyr u Bo3HarpaxaeHna aktuBHOCTuU I'IOKYI'I&TEJ'IEVI

Yauwe Bcero ncnosb3yeTcAa B TaKUX OTpacnax:

MaccoBblii 6usHec FMCG Toproeble LeHTpbl  TeneKOMMYHUKaLM- Bbanku
OHHbIE KOMNaHuu

%) = MR IO




UHCTpYMEHTDI

[porpaMmbl NOSANLHOCTH

CtumynupoBaHue nokynaresnei

KoHcTpykTOp Npasun

MHOroypoBHeBble BO3HarpaXaeHus 3a pacnpocTpaHeHue
[epcoHanusnMpoBaHHble BO3HarpaXaeHus

LindppoBblie wramnb

iBeacon, reotapreTuHr

_.}&



Bo3moxxHocTu ansa B2B 6u3Heca

MHoroypoBHeBble CXeMbl
BO3HarpaxgeHus

/\/(_]\,> ANCTPUGLIOTOPOB W ANNEPOB
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Mpopaxa cepBucos

KoanuumuoHHble nporpammbl \_

nosinbHoCTH: 6es inCust kauecTBe
NI1acTUKOBbIX KapT, o AOMNOSTHUTENBHOIO
NINLLIHEro 060pyaoBaHMs, npoaykTa B2B

0693aTeNbHOIA MHTErpauumn K/IMEHTaM




Bo3moxxHocTu ansa B2C 6u3Heca

YA06HbIN KOHCTPYKTOP ( R epcoHannsnpoBaHHble

[Mbkas nporpamma
NOANBbHOCTMN C MOLLHbIMY
LM(POBLIMU MHCTPYMEHTAMMU:
MOOUIIbHBIM MPUIOXEHNEM,
yaT-60TOM, 06paTHOII CBA3bIO,
OMHUMKaHanbHbIMK
paccblikamu

npasun npeanoxeHusd

X
6*&

\/\l_J/\> BosHarpaxaeHue

nokynaTesnen 3a
pekoMeHjauum 6usHeca
APY3bSIM 1 3HaKOMbIM



Bo3smoxxHocTu ansa B2B2C 6u3sHeca

BeeaeHue "ropofckux Kapt"
(city cards) gns oxuBneHus
9KOHOMMYECKON aKTUBHOCTH

/\/l_l\/> B ropojax
& \ \ .
s [
Y @ Qs \/ [
I L bltY R )
: C / .

KoanuuunoHHble nporpamMmbl , PacnpocTpaHeHue
NOANbHOCTHU: N\ ~" TYMaHWTapHOW 1 COLMaNbHOIi
6e3 NnacTUKOBbIX KapT, - nomMotuyy 6e3 npsiMoro
NIMWHEro 06opyfoBaHus, NCnonb30BaHUA AeHer

06A3aTeNnbHOI UHTErpaLmm



WHdopmaumoHHas naHenb Knock

[Mo3BonseT BallMM MoKynaTessaM noayyatb LWWMPOKKIA CEKTP YCAYr, MCNOoJb3ys
NNaHWeT C YyCTaHOB/IEHHbIM Ha HEM MpOrpaMMHbIM obecrneyeHnem Knock.
[1naHwWeT MOXHO pa3sMecTUTb psAJOM C Kaccoi, B TOProsoM 3asne
WKy BXOAA B TOYKY NPOAaXK

Yauwe Bcero ncnosb3yeTcAa B TaKUX OTpacnax:

Maccoeblii 6usHec  Toproebie LLeHTpbl




UHCTpYMEHTDI

WHdopMaLmOHHbIe ycnyru ans nokynatenen

Onepauvwl no CaM006Cﬂy)KVIBaHI/IIO, CBA3aHHbIE C yrpaBJ/IEHUEM JIOAJIbHOCTbLIO U
BO3HarpaxaeHnsamu

Onepau,MM no CaM006CJ'Iy)KVIBaHVIIO, CBA3aHHblIE C CepTMd)VIKaTaMVI M KYMOHaMW

BcTpoeHHbIii MarasuH (kaTanor TOBapoB, KOP3uHa, BbIGOP Cnocoba nosyyeHus,
onnarta, ynpaBfeHue cTaTycom U 1.4.)

Bo3MoXHOCTb Ans nokynartend oCTaBuUTb OT3bIB N OLLEHKY

Onpocbl nokynatenei




Bo3moxxHocTu ansa B2C 6u3Heca

IHhopMyBaHHA Npo [MepcoHanbHi

aKLjiT, 3HUKKM, BOHYCH /\/(_]\/> nponosu;ir

(@) )

// ®

[
LLiBuaKe 06CcnyroByBaHHs ) OTpuMaHHA BifryKiB i
B TOYLi Npoaaxy N e OLiHOK Big NOKYynNLiB

@ i
|
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\ \
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Bo3smoxxHocTu ansa B2G 6u3Heca

Mpoaax KBUTKIB Yepes

/\/(I,> Kiock

. . g / .

IHpopMyBaHHSA NPO MOTOYHI \ /' Tpopax ToBapis i nocnyr
nponosuii abo akwir ‘ , y4YacCHMKIB KoaniuiinHoi
o nporpamu a6o MicbKoi
KapTku yepes Kiock



Kacca (POS)

Mo3BonseT o6pabaTbiBaTh NPOAAXKM U 3aKa3bl, MPUHUMATb MNATEXM
pa3NMYHbIMKU CNOco6amu, paboTaTb C BO3HArpaXaeHUs M1 nokynatenen u
MHOroe ipyroe

Yauie Bcero ucnosnb3yercs B TaKuX oTpacnsx:

Maccoeblii 6usHec  Toproebie LLeHTpbl




UHCTpYMEHTDI

06paboTka NPoAax ¢ NOMOLLbI MOOMIbHOTrO NPUNOXeHUs TepMUHan Ans nepcoHana,
6e3 CTOPOHHEro nporpammHoro obecneyeHust POS

Mpuem 1 06paboTKa NnaTexei ¢ MCNONb30BaHUEM Pa3fIMYHbIX CNOCO60B NiaTexa
Mogudukauus YekoB No 3apaHee onpefeneHHbIM NpaBunam
[lo6aBnexune nokynatenei B 6asy AaHHbIX C UX cornacus

HauucneHue n cnucaxune 60HYCHbIX 6annos

O6paboTKa 1 Bblaya KynoHOB 1 HAbOPOB KYNOHOB
(nomapoyHble cepTUdMKaThI) e

PaboTa B aBTOHOMHOM PEXWUME C OT/IOXKEHHOIA
CUHXPOHM3aLmen




Bo3moxxHocTu ansa B2C 6u3Heca

Peructpauus npegocTaBneHus
TOBApOB M yCNIyr no

MpueM n obpaboTKa npegonnate unu 6e3 onnatbl
nnaTexen (B KpeamT)
o ®
o \ ®
s ©] ,
- e ¢ -
° : ®
: =5) @
O6paboTka WHTerpaums ¢
npegonnayeHHbIX KapT, \\ o nporpaMmMoi JI0ANbHOCTH

KYNOHOB 1 cepTuuKaToB




Bo3smoxxHocTu ansa B2B2C 6u3sHeca

O6paboTka
npeaonyiaYeHHbIX KapT,
KYMOHOB Y
/\JI,} cepTuduKaTos
. @
Q- :
° i aVa) j °
° Q L ‘ °
© )
MpueM u obpaboTKa Pernctpauus
nnartexen : ~ NpeAoCcTaB/iIeHNsi TOBApPOB U

yCNyr no npegonnare uau
6e3 onnaTbl (B KpeauT)



Bo3smoxxHocTu ansa B2G 6u3Heca

Peructpauus
npeAocTaBneHUs TOBApPOB W
yCnyr no npegonnarte unu 6e3s

onnartbl (B Kpegur)

MpueM u obpaboTka
nnaTexen

AfpecHas coumanbHas
MOMOLLb

O6paboTka
npefonaayeHHbIX KapT,
KYNOHOB 1 cepTudukaToB

MpoBepka 6uneToB ¢
MOMOLLbIO MOBUJIBHOIO
npunoxeHuna TepmuHan




UHTepHeT-MarasuH

Mo3BonsieT nokynaTensiM pa3MellaTb 3aKasbl Ha TOBapbl U YCNYTy,
npeasiaraeMble BallMM 6U3HECOM, MCNOMb3ys NpunoxeHue inCust ans
nokynareneii unu yepes lNaHenb ynpaBneHns NoKynaTtens

Yauwe Bcero ncnosb3yeTcAa B TaKUX OTpacnax:

Po3HuyHas ABTO3anpaBoyHble AnTekn
TOoproBns CTaHLuU

= @0




UHCTpYMEHTDI

Mpuem 1 0bpaboTKa NnaTexeii C UCNOAb30BaHWEM Pa3/IMYHbIX CNOCOBOB naTexa
Moandukauus 3aka3oB No 3apaHee onpejeneHHbIM Npasuiam

O6paboTKa 1 Bblgaya KynoHOB 1 HAGOPOB KYMOHOB (MOAapoyYHble cepTuduKaTbl)
Hauncnenue n cnucaHue 60HYCHbIX 6ann0B NoKynaTenel

I'Iop,,u,ep)KKa pa3/InyHbIX CnocoboB 0CTaBKU

BO3MOXHOCTb 3auncCneHnsi TOBapoB U ycnyr
Ha TOBapHble cyeTa NokynaTens




Bo3moxxHocTu ansa B2C 6u3Heca

[pepBapuTenbHas
npogaxa ycnyr yepes
MO6UbHOE NPUNOXKEHHNE

ﬂ/’—‘\’> Wnu cant
—=|©)|
=

. ? L

® "‘;‘,, A\

Mpopaxka ToBapoB yepes ///{;f O6paboTka nnaTexen,
MO6UIbHOE NPUOXKEHMNE N\ d opraHusaums gocTaBKu
nnu cant o TOBapoB




Bo3smoxxHocTu ansa B2G 6u3Heca

Mpopnaxa ToBapoB M ycnyr
YYaCTHWUKOB KOAULIMOHHOM
NPOrpaMMmbl U FOPOACKOIA

KapTbl Yepes3 NpuIoXeHune

/\/[_]\,> UK caiiT
° 0

Mpopaxa 6unetos yepes w;

MPUNOXEHNE Unn cant



KynoHbi n Ceptudukarbi

[lo3BonsieT NpeAocTaBAATb CKUAKM, Npefnaratb NoKynaTensm
BO3MO)XHOCTb MOMOJTHATL CBOW BUPTYyasibHble cYeTa, apuTb NoAapKy,
PeKnaMMpoBaTb NapTHepPCKMe BU3HECHI U pyroe

Yauwe Bcero ncnosb3yeTcAa B TaKUX OTpacnax:

MaccoBblii 6usHec FMCG Toproeble LeHTpbl  TeneKOMMYHUKaLM- Bbanku
OHHbIE KOMNaHuu

il A




UHCTpYMEHTDI

KynoHbl
CepTudukarol

MogapoyHble Habopbl
KynoHbl, ceptudukatbl U NoAapoyHble Habopbl MOTYT PacnpPOCTPaHATLCA B LM(POBOW 1
neyartHoi popmax unu B Buae QR-kogos

MHOroypoBHeBOe BO3HarpaxaeHue nokynatenei 3a pacnpocTpaHeHne KYnoHoB,
cepTMKaTOB U NOJAPOYHbIX HABOPOB

KynoHbl, cepTudukaTbl U NOAAPOYHbIE HAGOPbI MOTYT
NMEeTb CPOK AEACTBUA UK BbITb 6ECCPOYHBIMM &

KyI'IOHbI MOXXHO NnpeaocTaBsiATb MO onpeaesieHHbIM npaBuiiam

KynoHbl u cepTudukaTbl MOryT NpeaoCcTaBAsTbCA 6ecniaTHO
Unn B 06MEH Ha 6OHYCHbIe 6anbl MM Apyrue LeHHOCTM
Ha cyeTe nokynartens




Bo3moxxHocTu ansa B2C 6u3Heca

MpuBneyeHne HOBbIX
nokynaresiei C NOMOLLbHO
pacnpocTpaHeHust KYynoHOB K
cepTudunKaToB B UHTEPHETE,

yepes coLManbHble CETU UK CTUMyNMpOBaHUe npofax
nevyaTHble KaHanbl /\/(I/> OTAeNbHbIX TOBApPOB U yCyr
o : o
° —1 7 \ °
- J o
og 7

Mpoaaxa nogapoyHbIX : //I'Iposep,eHme COBMECTHbIX
HabopoB N " MapKeTUHroBbIX KamnaHuii,

KPOCC-MapKEeTUHT




Bo3smoxxHocTu ansa B2B2C 6u3sHeca

BosHarpaxgeHue
nokynareneii 3a N0ANbHOCTb
npu paboTe yepes CeTb

/\/l_\\,> ANCTPU6bLIOTOPOB 1 JUEPOB

> + \ ®
El | o
<] &
o

MpoBeaeHue COBMECTHBIX </\\_)/\;‘}

MapKEeTUHIoBbIX KamnaHwui,
KPOCC-MapKeTuHr




[peponnayeHHble TOBapbl U YCAYIry

MpepocTaBnsieT HAb60p MHCTPYMEHTOB ANSI NPEABAPUTENBHON NPOAAXK
TOBAPOB W ycnyr u 06paboTKu Npoaax

Yauwe Bcero ncnosb3yeTcAa B TaKUX OTpacnax:

Kade n AnTeku MpepoctaBneHne ABTOMOGUNbHBIE OTabIX 1 Tpancnopt
pecTopaHbl yenyr cepBHUCbI PasBneueHus

Q0 L+t S mr




als e

0123 4567 8912 3456

Name Last name

UHCTpYMEHTDI

LlndbpoBble npefoniayeHHble KapTbl C OAHUM WJIM HECKONIbKUMMW CYETaMM NoKynaTens
OfHa KapTa MOXET CoAepXaTb PasfIMyHbIE LIEHHOCTY (TOBapbl W YCAYr1) OT OAHOTO UK
pasHbIX 6U3HECOB

I'Ipep,onnaquHble KapTbl U LEHHOCTU Ha CYyeTax I'IOKYI'I&]TEJ'IEVI ABNAKTCA aHOHUMHbIMU
M MOTYT nepefaBaTbCA MeXAY NoJjib3oBaTe/IAMU

I'Ipep,onnatleHHble KapTbl MOTYT UMETb CPOK AENCTBMA UK BbITb 6ECCp0‘-IHbIMI/I

BO3MOXHbI OrpaHMyYeHns Ha UCNONb30BaHMe NPeAoNIayeHHbIX
TOBApOB MAK ycnyr

MpeponnadyeHHble KapTbl MOTYT PacnpoCTPaHATbLCA
B LM(POBOM U NneyaTHOM Buae unu B Buae QR-koaos (]

MexaHu3sm ans MPo3pa4vyHoro B3aUMOJEeNCTBUA U
B3anMMOpPacyeToB MeXpay y4acTBYOLWNMN KOMMaHUAMN




Bo3moxxHocTu ansa B2B 6u3Heca

pefocTaBfieHne TOBApOB U
yCnyr ¢ nocTonnaToi uim ¢
npegoniaTou
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Mpopaxa Pacyetbl mexay
npefonnayeHHbIX TOBapoB ™ , napTHepamu
© W CONYTCTBYHOLLMX yCnyr -

ala
-.r
0123 4567 8912 3456

Name Last name




Bo3moxxHocTu ansa B2C 6u3Heca

OfHa KapToyka MOXeT
Mpoaaxa npefonnayeHHbIX COAEpPXaTb LLEHHOCTHN OT

yCyr ¥ NoANMCOoK /\/I_]\/> Pas/IMYHbIX GU3HECOB
. T . U
&) \\ ; ®

: o o Z5)s :
@ | \ J ) ®
® é / @
> 4
MpeponnayenHble kaptol \,\\_‘/\; MpepocTaeneHne ToBapoB
MOTyT UM€eTb CPOK ' W yCNyr ¢ NOCTONNAToA, C
als e NeicTBMA UK ObITb ' npegonnaToii unu c
0123 4567 8912 3456 6ecCpOoYHbIMY onnaToit B MOMEHT

Name Last name nonyqu nd




Bo3smoxxHocTu ansa B2B2C 6u3sHeca

OfHa KapToyka MOXeT
Mpoaaxa npefonnayeHHbIX COAEpPXaTb LLEHHOCTHN OT

yCyr ¥ NoANMCOoK /\/I_]\/> Pas/IMYHbIX GU3HECOB
. T . U
&) \\ ; ®

: o o Z5)s :
@ | \ J ) ®
® é / @
> 4
MpeponnayenHble kaptol \,\\_‘/\; MpepocTaeneHne ToBapoB
MOTyT UM€eTb CPOK ' W yCNyr ¢ NOCTONNAToA, C
als e NeicTBMA UK ObITb ' npegonnaToii unu c
0123 4567 8912 3456 6ecCpOoYHbIMY onnaToit B MOMEHT

Name Last name nonyqu nd




AnpecHas couuanbHas
MOMOLLb

P

Bo3smoxxHocTu ansa B2G 6u3Heca

Peanusauus MPOEKTOB MO
HeAeHEeXHbIM KOMMNeHCaLnam

COTPYAHUKAM
(TanoHbl Ha NUTaHWe U T.4.)
. =
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\ ® A

& § ]
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[lpepocTaBnexune OpHa npegonyiiayeHHas
MpeaoniayeHHbIX YCNyr u KapTa MOXeT cofiepXaTb
! © noAnucok LLEHHOCTU OT pasHbiX

0123 4567 8912 3456

Name Last name

Ou3HecoB



MeHepxep bunetoB

YnpolaeT npoAaxy 1 NpoBEPKY 6UNETOB B MYy3esX U Ha BbICTaBKaXx,
pa3B/ieKaTeNlbHbIX MEPONPUATUAX, Ha TPAHCMOPTE U B cepe ycnyr

Yauie Bcero ucnosnb3yercs B TaKuX oTpacnsx:

OTabIX 1 OpraHusauus Tpancnopt
PasBneyenus MeponpusATHii

‘ “\'c;.' :

A ’%
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UHCTpYMEHTDI

MeHHble U aHOHUMHbIE BUNETHI

PacnpocTpaHeHue n 06paboTka 61UeToB B 3/1eKTPOHHOM M NeYyaTHOM BUAE, B popme
TekcToBbIX KN QR KopoB

bunetbl gns MapKeTVIHFOBOVI JedATeNbHOCTU WU BO3HArpaXaeHua B yripaBJ1eHUHA
NOANDbHOCTbIO U BO3HArpaXaeHnamu

O6paboTka nnaTexei co MHOrMMW BapMaHTaMun ONarthl




Bo3moxxHocTu ansa B2C 6u3Heca

Bo3MOXHOCTb aHOHUMHOIO
Bbinyck, npogaxa u NCNONb30BaHUA UK

BasMAaaLma 6uneTos /\/(_]\/> nepcoHasbHble 6UNeThl

o (T
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%IIIJ LE - J
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Bunetbl B 31€KTPOHHOW, | ‘ / TporpammHoe obecreyeHne
neyaTtHoi popme nnmn B N AN npoBepKu 6uneToB Ha
Buae QR-kopa - MepOonpuATHAX U B

TpaHcnopTe




Bo3smoxxHocTu ansa B2G 6u3Heca

Bo3MOXHOCTb aHOHUMHOIO
Bbinyck, npogaxa u NCNONb30BaHUA UK

BasMAaaLma 6uneTos /\/(_]\/> nepcoHasbHble 6UNeThl

o (T
d
%IIIJ LE - J
® " ) ()
° % - ®
o \ o
Bunetbl B 31€KTPOHHOW, | ‘ / TporpammHoe obecreyeHne
neyaTtHoi popme nnmn B N AN npoBepKu 6uneToB Ha
Buae QR-kopa - MepOonpuATHAX U B

TpaHcnopTe




Wudopmuposanue n 06w,eHus

[Mo3BondeT octaBaTbCA Ha CBA3M CO CBOUMMU MnoKynaTtenaMu:
MHd)OpMI/IpOBaTb NoJen 0 HOBOCTAX U C06bITl/IFIX, OTnpaB/ATb
UWHOMBUAYaJIbHbIE WU TPYNMNOBbIE MPeasIoXXeHUA U Nnojly4aTb OT3biBbl

Yauwe Bcero ncnosb3yeTcAa B TaKUX OTpacnax:

Maccosblii 6u3Hec FMCG TenekoMmyHuKauu- baHku
OHHble KOMNaHuu

A



UHCTpYMEHTDI

Paccbliika HOBOCTEN, 06BABIEHUI UM CNeLnanbHbIX NPeasoXeHNil

06paTHaF| CBA3b N NOJIy4EHNE OLLEHOK OT n0KynaTenel7|

PasnuuHble cnocobbl cBs3M ¢ nokynatensamu: Push-coobueHns, 4aT-60Tbl, MTHOBEHHbIE
coobuieHus, SMS, aneKTpoHHas nouTa

MHOrosi3blYHble COO6LLEHMUS

[naHupoBaHue pacnpoCTpaHeHNs COOBLLEHNIA

JleHTa HOBOCTEN B MOOUIIBHOM MPUSTOXEHUH,
MNaHenu ynpasneHusa n Knocke §




Bo3moxxHocTu ansa B2C 6u3Heca

ObpaTHas cBA3b W NoNyyYeHne

Paccbinka HoBocCTel U OLIEHOK 1 0T3bIBOB OT
aKLUMOHHbIX NpeasioXeHuiA rnokynaTtesiei
. .
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XX

JleHTa HOBOCTEl B

OMHMKaHanbHoe obieHne \

cnokynatenamu: Push- " MOBUIbHOM MPUNOXEHMH,
CO06LLEeHNs, YaT-60Tbl, NaHenm ynpasieHna u
MrHOBEHHbIe co06LeHus, SMS, Kunocke

9J1IeKTpOHHad noyta



basa gaHHbIX noKynaTtenen

Anpo nnathopmbl yNpaBieHNs XXU3HEHHbIM LIMKJIOM NoKynaTtenen, 6asa
AaHHbIX XPaHUT UH(OPMALMIO O BaLLKX NMOKYNaTeNnsx U UX akTMBHOCTM




UHCTpYMEHTDI

MpOM3BONbHOE KOMMYECTBO BHELIHUX MAEHTU()UKATOPOB NoKynaTenen
OcHoBHas MHhopMauus o nokynatene (MMs, HoMep TenedoHa, aapec 3NEKTPOHHOI NOYThI)

JlononHuTeNbHble NONA, orpepenaeMble KaxabiM 6U3HeCoOM Ans CO6CTBEHHDbIX HYXA

Bo3MoXHOCTb 06aBNATL NOKynaTeneii no ofHoMy Yepe3 Be6-uHTepdeiic, NporpaMMHoOE
obecneyenune POS unu ¢ nomoubto API

MaccoBbii UMMNOPT AaHHbIX I'IOKyI'IaTeJ'IEVI U3 N060ro NCTOYHMKA

CootBeTcTBUE GDPR - BO3MOXHOCTb 3a6/10KMPOBaTh, yTOYHUTL UK YAANUTD YYETHYIO 3aNUCh
rnoKynaresns, OTCNeXuBaHue MHGopMaLum o cornacum nokynatens

OTcnexuBaHue Bcex TpaH3aKLI,VIl7I, BbIMOJIHEHHbIX NMOKYyMaTenem

HaCTPOVIKa yBeﬂ,OMHEHMVI I'IOKyI'IaTEJ'IEVI 0 TPaH3aKuuMAX No pa3/INYHbIM KaHaslaM CBA3U

Bo3MOXHOCTb OTd)VIJ'IprOBaTb I'IOKYI'IHTGJ'IGVI ANnA co3aHuA NoJIb30BaTE/IbCKUX rpynrn
I'IOKYI'IHTGJ'IQVI. (DVIJ'IpraLl,VIFI rnosiesHa npu aHanuse u MapKeTMHFOBOVI neAaATeNbHOCTHU

anaBneHme cyeTaMmu nokynatend. Cyera noKynatenda Ncnonb3yrTCca And OTCNneXnBaHusA
npeaBapuTesibHO onJia4eHHbIX TOBApPOB W YCNYT, NOJib30BaTe/IbCKUX NbIrOT, 60HyCHbIX 6annos
UIn faxe AeHexHblX CpeacTB



Bo3Mo)xHocTh nnatopmbl

06wme BO3MOXHOCTM M GYHKLMK NNaTGOPMbI N0 yNpaBeHUIo
)XU3HEHHbIM LIMKIOM NoKynaTenei

UHCTpYMEeHTDI:
Mo6unbHOe NpUNOXeHNe AN Nokynatenei

Be6-naHenb ynpaBfieHns NoKynaTesns
MpunoxeHue TepMuHan Ans 6MsHeca ¢ pa3nyHbIMI peXMMaMi paéoTbl

Be6-naHenb ynpaBneHus 6usHeca

AyTeHTUMKaLMA noKynaTenei no TenedoHy, agpecy 3N1eKTPOHHON NoyTbl, QR-KOAY, BHEWHUMY
naeHTupmKaTopamMm u T.4.

OMHUKaHanbHoe o6LeHue ¢ nokynatensamu (push-yBefoMneHus, 4aT-60T, MTHOBEHHbIE
coobuieHus, SMS, anekTpoHHasi noyTa)

API, pocTynHble ans Bcex GyHKUmii nnatdopmbl inCust

9KCNopT HeobpaboTaHHbIX AaHHbIX AN 06pab0OTKM B NpOrpaMMHOM obecrneyeHun business
intelligence (BI)



Muccusa InCust

Muccusa inCust: nomoratb MaccoBbiM 6u3HecaM NpefocTaBAATb CBOMM MOKynaTensim
HenpeB30iiieHHbI YPOBEHb 06CNyXUBAHUS

B cooTtBetctBMM ¢ 31O  mMmuccuen, inCust &S .
paspabaTbiBaeT U MpPeAoCcTaBAsSieT MaCCOBbIM © /

6u3HecaM LUMPOKMWIA KpPYr MHCTPYMEHTOB AN BCEX 2:; \ // O
9TanoB B3aMMOAEWUCTBMS C nNoKynatensamu oT
MapKeTUHra u NpUBJIEYEHMS HOBbIX MOKYynaTeneu,
yepes nNpuem nnartexen n ohopMneHune NpPoaax, Ao

npeBpalleHua  chyyailHblIXx  moceTutenein B
AOBOJIbHbIX MOCTOAHHbIX NOKynaTenen




WHdopMmaLmsa 0 KoMnaHum
Komnanmusa inCust 6bina ocHosana B 2015 rogy BeTepaHamMu MupoBoii IT-uHAYCTPUM K

3anyuLeHa Kak oHnaiiH-cepsuc B 2016 roay. B HacTosilLee BpemMsi KOMNaHUsA
o6cnyxusaet npegnpuatus B 6onee yem 40 CTpaHax Mupa

O

O @o@@oOQ

[naBHbIn 0PUC KOMMaHMK pacnonoXeH B JIOHA0He, Benukobpurtanus,
rae oHa 3apeructpupoBaHa kak InCust Ltd.,
a OCHOBHas paspaboTka BeaeTca B Benukobputanuu, CnoBakum n YkpauHe.




inCust Ltd.

MNpepctaButenbcTeo B CHI

OTpen npogax: Bonpochbl coTpyaHuyecTBa:
E-mail: sales@incust.com Email: management@incust.com
TenedoH: +44 (800) 060-8424 Phone, Viber, WhatsApp: +380 50 506 7999
Ewe: https://incust.com/ru/contacts/ Skype: maximronshin

(Makcum POHbLIKH) ((.
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