KOMIMJIEKCHE PILLEHHA
ONA  3AMNPABHUX TA

i N @ u st 3APAZHUX CTAHLLIiA

LLIBeiiLapcbKuii HX AN MacoBuX bisHeciB

NNAT®OPMA B3AEMOJII 3
NOKYNUAMM | YIIPABNIHHA
IXHIM XXUTTEBUM LLUK/IOM




B3aemogifl 3 NOKyNuAMM i XKUTTEBMWIA LUK NOKYNLA

36MpaHHs
[aHnX NOKYNuiB

06cnyroByBaHHA
Ta peecTpauis
NnpoAaaxis

Mobynosa
Ta NATPUMAHHA
CTOCYHKIB

3anyyeHHs
HOBMX NOKYMLiB

IHAMBIRYyanbHe
. CMiNKyBaHHA
| MapKeTUHroBi 3axoau

CerMEHTa!.l,iﬂ i.
nepcoHanisadwis

Mu gonomaraecmo Bam npawioBaTi 3 NOKYNUAMN Ha KOXKHOMY eTani IXHbOr0 XXUTTEBOIO0 LMKy
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ACTVELOWATY PROGRAMS
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BapiaHT BNnpoBaj)XeHHs

B XMAPI

Mia BalIMM BNacHUM 6peHoM
abo nig 6peHaoM inCust

LIBuAKwiA 3anyck 3
noganbWwuM MacliTabyBaHHAM

Jlerki cninbHi akuii 3 iHWNMU
6isHecamu

3HaHicTb cepsicy inCust cepep
NoKynuis

€AMHNIA 4aT-60T ANA BCiX
6i3HeciB

[oBifOMEHHA BiA
BnisHaBaHoro imeHi inCust

HA BALLOMY CEPBEPI

PosropraiTe y CBOI
iHDpacTpyKTypI

Balua BnacHa Toprosa mapka

Baw BnacHuit MOBINbHUI
JA0AATOK i yaT-60T

KoHTponb Hapg
NepcoHaNbHUMKU AaHUMMU
nokynuis

KoHTponb Hag NnporpaMHum
3a6e3neyeHHAM

KoHTponb Hag _
po3TallyBaHHAM CEpBEpiB

I'IOBiAOMneHHﬂ Bif, iMeHi
BaLIOro 6isHecy




BapiaHT BNnpoBaj)XeHHs

B 15 XBUJINH [10 IBOX TVDKHIB

Mpu 3amycky B Xmapi [1pu 3anycKy Ha BiacHUX
cepBepax

PosroptaHHs nporpamHoro

LllBMAKa peecTpaLiA B Cepeic 3abe3neyeHHs NnaThpopmu

MiHiManbHa KinbKicTb

Y HanawTyBaHHs iHTerpawii 3i
NOTPiGHNX HanawTyBaHb y —

CTOPOHHIMU cepBicaMm

FoTOBMIA MOGINbHUI A0AATOK D B e

nnatpopmamm 06MiHy

FoTOBa NaHenb yrlpaBJ'IiHHFI MUTTEBUMM NOBiAOMNEHHAMMU

MoKynuiB

MMiproToBNEHHS

roToBMN YaT-60T 6peH/10BaHol Bepeil
MOGiNbHOr0 A0AATKY




JlonomoxxeMo BUPILIUTK TaKi npob6nemu

oad
AO

Po3pi3HeHicTb iHCTPYMeHTIB Ans
06cnyroByBaHHs MOKYMLiB Ta

KNiEHTIB

e

BiacyTHi epekTuBHI
3aC06M 3a0X0YEHHS
nokynuis

o

[MpocCTi 3HMXKKM
3MEHLUYIOTb NMPUBYTOK

X
BigcyTHs UM HepocTaTHA Hemae 3B'3Ky 3 nokynusamu nosa
iHpopMaLlis Npo CBOIX NOKYNLiB KpamMHULAMU

=

Baxko Bupinutucs 3 TpyaHoLi B cniBnpadi 3
HaToBMy napTHepamu gns
nepexpecHoro

npocyBaHHs nocnyr



MoXxnuBocTi AN Bac i Bawworo 6isHecy

Mpoaax ToBapiB Ta
nocnyr yepes iHTepHeT-
KpaMHWULI0

MipBULLEHHS NOANBHOCTI
MOKYNLiB 3a ONOMOTOH
6araTtoQyHKLiOHaNbHOI Ta
FHYYKOI nporpamu
NOANbHOCTI

=

06pobneHHsa Npofaxis. i
nnaTexis 3a JONOMOro
NpoOrpamHoro
3abe3neyeHHsa POS Big
inCust

YTpuMaHHs nokynuis 3a
A0MOMOrO0 NonepeHbOo
OMnNayeHmx ToBapiB Ta
nocnyr, nepeannar i
aboHeMeHTIB

4

CamocTiitHe
06CNyroByBaHHA
MOKYNuiB 3a JONOMOTOH

IHpopMaLinHoi naHeni
Kiock

=

CninkyBaHHS cam Ha cam
3 NOKynuAMU 3aBAAKK
6araTokaHaNbHUM
KOMYHiKaLifam

0

MpocTa npoueaypa
36UpaHHsA aHKeTHUX
AaHNX Ta CTBOPEHHA 6a3u
nokynuis

Bunyck i BuKopucTaHHs
KynoHiB i ceptudikaris
AN MapKeTUHry y
BalLOMy Gi3Heci i gns
KpOC-MapKeTUHry



LLlo po6uTb inCust yHiBepcanbHUM pilueHHSIM Ans
MacoBoOro 6isHecy

Iy 5y

z el

THY4YKiCTb 3anyCcKy i BAKOPUCTAHHSA - 3 BUKOPUCTAHHAM ABTOpun3aLlisi NOKyNLiB 3a HOMepPOM Tene(oHy, 3a
TepMiHana, 3 BUKOPUCTaHHSIM Kiocky abo M06inbHOro aApecoto eneKTPOHHOI NOLWTKH, 3@ HOMEPOM
AOfATKY ANA caMo06CNyroByBaHHs, yepes iHTerpaLito 3 NNacTMKOBOT KapTKM (SKLJ0 NOTPi6HO), Yepes
IHLIUMM piLllEHHAMM ckaHyBaHHsa QR kopfy ToL0
O3 R AN
PRy = €O
HapaHHsa ToBapiB i nocnyr [MOTYXHi i THyuKi Biakpute API 3 YHikanbHi QyHKLiT 3
3 NPOBE/ieHHAM oniaTu nporpamu NI0ANbHOCTI MOX/UBICTHO iHTerpauii i OpraHisaduii 6e3rpowoBux
Ha Mmicui, 3a CTOPOHHIM NporpaMHuUM PO3paxyHKiB fIK B Mexax
nonepeaHbOK ONaTo 3a6e3neyeHHAM Gi3Hecy TakK i Mix
abo 3 micnannartoto 6isHecamu

(“B kpegut”)




ABTO3anpaBHi cTaHuil

Haiikpauie nacye ans:

g H B

beH3uHOBI | AU3eNbHi lasoBi CTaHLUiT 3apsafXaHHA
3anpaBHi cTaHuil 3anpaBHi CTaHuil eneKkTpomobinie




lMponoHyeMo HaWKpaLyi iIHCTPYMEHTH

Kaca (POS)

YnpaBniHHA NOANBHICTIO Ta BUHAropogamu
Kynonu Ta Ceptudikatm

MonepefHbO OniayeHi ToBapyu Ta NOCNyru
IHpopmauiiHa naHenb Kiock

basa gaHux nokynuis

[HpopMyBaHHA Ta CninkyBaHHS

O 0O 0 0 0 0 0 ©O

ManuBo Ta EHepris

_ﬁ



lepeBaru gna Bac

MigBULWITb NOSNBHICTb NOKYNLiB 32 AONOMOrot 6aratodyHKLiOHaNbHOI Ta FHYYKOI Nporpamu
NOANbHOCTI

lMpocyBaiiTe f0AaTKOBI TOBapW i NOCNYru 3a AONOMOro KYMOHIB i cepTudikaTis
I[HpopMyiiTe NoKynLiB NPO BaLli Npono3suuil yepes moaynb Kiock

3anponoHyiTe 3pyYHi cnocobu npuabaHHa nanuea 6e3 BifBiayBaHHA Kacu
[MpopaBaiiTe nepeannayeHi KapTku Ha NanuBo i AOAATKOBI TOBapH,
nocnyru

CTuMynoiTe NOKynuiB NnoBepTaTUCA 40 Bac Yyepes npsMe CnifikyBaHHA i O
rnepcoHanisoBaHi nponosuuir —

06po6nsinTe npoaaxi Ta naaTeXxi 3a JONOMOrow KacoBoro NporpaMHoro
3a6e3neyeHHs (POS) Big inCust

O 0 0O 0 0 0 ©O




PilweHHsa pana pisHux THNiB 6i3Hecy B ranysi nocnyr

Business-to-Customer

(B2C)

© 06cnyroByBaHHA npolecy
Npo/laxis Ha Kaci, 4epes Kiock
ab0 IHTepHeT-KpaMHNLIK0

© THyyka nporpama nosNbHOCTI i3
NOTYXHUMU LUbpOBUMH
iHCTPYMeHTaMun: MOG6iNIbHUM
[0, aTKOM, 4aT-60TOM,
3BOPOTHIM 3B'I3KOM,
OMHiKaHanbHUMM PO3CUIKAMK

© 3aco6u 3a0X0UEHHS | yTPUMaAHHS
BifBiAyBauiB: LMPPOBI KYNOHM,
cepTuikaTu, nepegnniayeHi
KapTKu

© 36upaHHsa BiAryKiB i OLIHOK Bif,
BifBifyBauiB

Business-to-Business-
to-Customer
(B2B2C)

© MMpoBeaeHHs baraTopiBHEBNX

MapKeTUHIroBMX KaMnaHin, Kpoc-

MapKeTUHr

© B3aemopo3paxyHky 3
napTHepamu Ta
nocTtayasbHUKamu

© BuHaropoaXeHHs BiaBiayBauiB
3a NOSINbHICTb NpW Po6oTi yepes
Mepexy AUCTPUG'oTopiB i
aunepis

© Ludposi kynoxu Ta
ceptudikatu, npoaax
nepegniayeHux nocnyr i
nignnMcokK

Business-to-Business

(B2B)

© KoaniuiitHi nporpamu
NOANbHOCTI: 63 NnacTuky, 6es
3aiBoro obnagHaHHs, 6e3
iHTerpauir

© baratopiBHeBi cxemu
BUHaropoJXeHHs AnCTpnG’
toTopiB i AMnepis

© popax cepsicis inCust Ak
A0AaTKoBOro npoaykty B2B
KNnieHTam




Jlonomo)Xemo BUpIlIUTYK TaKi npobnemu

°d
flk 3a6e3neunTn MakCUMasbHy 3pY4YHiCTb ANS flk 3a3panerigb npogatu nanbHe 3a
MOKYNUiB Mif Yac BiABigyBaHHA CTaHLil? A0MOMOro nepegnnayeHnx KapTok?

Ak MOBEPHYTW MOKYNLiB i NpMB’'A3aTh iX 40 Ak npopgaBatu f04aTKOBI TOBApM Ta NOCNyru
BaLLOro 6i3Hecy? Ha CTaHLil?



Mogayni, L0 3acToCOBYIOTbCS

ManuBo Ta EHepris gb Kaca (POS)

© Lndposi nannBHi KapTKu Ta TanoHM © T[puitMaHHs Ta 06PO6NISHHSA NAaTeXiB:
. . roTiBka, Kaptku, QR-Koam, eneKTPoHHi rpowi
© KopnopaTuBHi nanuBHi paxyHKu

[®

06po6nsiHHA NnaTexiB 63 NporpaMHoro
© 3anpaBnsiHHA Ta 3apAKaHHA yepes 3abesneyeHHss POS
MOOGINbHWI [,0,aTOK

. © MopgupikaTop YekiB
© YnpaBniHHA NanMBHUMK Ta 3aPAAHUMK ¢ P
KOIOHKaMI © HapaxyBaHHs Ta cnucaHHsl 60HYCHMX 6aniB
© [lpyk vekiB
© ATeHTUbIKaLis nokynuiB




Mogayni, L0 3acToCOBYIOTbCS

[HTepHeT-KpaMHULA

JloAnbHICTb Ta
BuHaropoau

06po6nsiHHA NnaTexiB 3a 4ONOMOroH
PiSHUX METOAIB

BnacHa iHTepHeT-KpamMHuLA
Mogamdikalis 3amoBneHb (4ekiB)

06po6NAHHA KYNOHIB Ta MOAAPYHKOBMUX
ceptudikaris

HapaxyBaHHs Ta CnMcaHHsA 60HycIB

© [porpamu nosinbHoOCTI
© KoHcTpyKTOp Npasu
© barartopiBHeBi BUHaropoau 3a pekomeHgauii

© [lepcoHanisoBaHi BUHaropoam




Mogayni, L0 3acToCOBYIOTbCS

KynoHu Ta Ceptugikatu %

[lepeannayeHi ToBapu
Ta nocnyru

© KynoHu
© Ceptudikatu
© [lonapyHKoBi Habopm

© baraTopiBHeBi BUHaropogm 3a pekomeHgauii

Lindposi nepeannayeHi KapTku

OpHa KapTKa MOXe MICTUTU AieKinbKa
paxyHKiB nokynus

KapTka Mo)xe MiCTUTU LiHHOCTI: TOBapu Ta
nocnyru

HanawTyBaHHA 06MeXeHb BUKOPUCTAHHA
TOBapiB abo nocnyr




Mogayni, L0 3acToCOBYIOTbCS

<7,
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[HpopMmaLiiHa

naHenb Kiock

© IHdopmadiiiHi nocnyru

© OnepaLii caMmo06CcNyroByBaHHs,
NoB'si3aHi 3 ynpaBniHHAM
NOANbHICTIO Ta BUHAropogamm

© Onepauii camoo6cnyroByBaHHs,
NoB'AA3aHi 3 KynoHamu,
ceptudikatamu Ta
NoAapyHKOBMMMW Habopamm

© Onepadii camoo6cnyroByBaHHs,
NoB'AA3aHi 3 MOKYNKamm

© MOoXAMBICTb 3aNNLINTM OLiHKY
abo Bifryk

[HpOpMyBaHHS

o8

© Po3cunaHHsa oronoweHb abo
crneuianbHUX Npono3unii

Ta CniNKyBaHHA

© Cnocobu 38'a3Ky: Push-
MOBiJOMJIEHHS, 4aT-60T,
MUTTEBI NOBiAOMJIEHHS, SMS,
e/1eKTPOHHa nowTa

© baratoMoBHi NOBiAOMNEHHS

© MoXnuBIiCTb NNaHyBaHHA
poscunaHb

basa paHux

MOKYnuiB

&
©
©
©

Byfb-AiKa KifIbKiCTb 30BHILIHIX
iaeHTUdikaTopis nokynus

IMnopt/ekcnopt faHux

HanawTyBaHHA BnacHuX
nonis

BipnosigHictb GDPR




YHiKanbHi pilueHHs pns MacoBoro 6isHecy

Po3MaiTTs nnaTiXkHUX MexaHi3MiB i Cnoco6iB Mpofaxy ToBapiB Ta mocnyr
MOTYXHWIF MOGINbHMIA LOAATOK AN MOKYNLIB

PiweHHsa Kiock ans caMocTiitHOro 06¢cnyroByBaHHsA NOKynuis

YaT-60T

36upaHHs BiAryKiB Ta OLiHOK Bij NOKYMLiB

[Nonatok ans nepcoHany (TepmiHan)

Habip API (ans iHTerpauii, Ans ynpaBniHHs 6i3HECOM i 6peH0M)

MOX/IMBICTb BUBAHTAXEHHA JaHUX A/15 aHani3y 30BHILHIMU pilUEHHSAMM



Micia inCust

JlonomaraTu mMacoBuM 6isHecam HajaBaT CBOIM NOKYNUAM HenepeBeplieHUA piBeHb
06cnyroByBaHHs

3rigHo 3 uieto Mmicieto, inCust po3pobnsie i Hapae
MacoBKUM 6i3HecaM LUIMPOKE KOJO iHCTPYMEHTIB ANs
BCiX eTaniB B3aeMOAIl 3 MOKYNUAMU Bify MapKETUHTY
| 3anyyeHHA HOBMX MNOKYNUiB, Yyepe3 npuUiUMaHHA
nnatexie Ta  OQOPMIIEHHA  MOKYNoK, A0
NepeTBOPEHHA  BUMAAKOBUX  BiABigyBayiB  Ha
3a10BOJIEHMX NOCTIHMX NOKYNLiB




IHpopMaLis npo KoMnaHilo

inCust 6yno sacHoBano y 2015 poui BeTepanamu cBiToBoi IT-iHgycTpii Ta 6yno
3anyLw,eHo K oHnalH-cepBic y 2016 poui. 3apa3 KoMmnaHis o6¢cnyrosye 6isHecu y

noxag 40 KpaiHax CBiTy

@@Q
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M

KomnaHist Mae ronosHui ogic y JloHaoHi, Benuka bpuTtais,
[ie BOHa 3apeecTpoBaHa sk inCust Ltd.,
i Mae nepcoHan y Benukin bputanil, CnoBavyuunHi Ta YkpaiHi




inCust Ltd.

[MpeacTtaBHMUTBO B YKpaiHi

Biapin npopaxis: NMuTaHHA cniBpob6iTHMLTBA:
E-mail: uasales@incust.com Email: management@incust.com
TenedoH: +38 044 394 9594 Phone, Viber, WhatsApp: +380 50 506 7999
LLle: https://incust.com/ua/contacts/ Skype: maximronshin

(Makcum POHbLIKH) ((.
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