KOMIMJIEKCHE PILLEHHA
AN ABTOMOBIJIbHUX

i N @ u st nocnyr

LLIBeiiLapcbKuii HX AN MacoBuX bisHeciB

NNAT®OPMA B3AEMOJII 3
NOKYNUAMM | YIIPABNIHHA
IXHIM XXUTTEBUM LLUK/IOM




B3aemogifl 3 NOKyNuAMM i XKUTTEBMWIA LUK NOKYNLA

36MpaHHs
[aHnX NOKYNuiB

06cnyroByBaHHA
Ta peecTpauis
NnpoAaaxis

Mobynosa
Ta NATPUMAHHA
CTOCYHKIB

3anyyeHHs
HOBMX NOKYMLiB

IHAMBIRYyanbHe
. CMiNKyBaHHA
| MapKeTUHroBi 3axoau

CerMEHTa!.l,iﬂ i.
nepcoHanisadwis

Mu gonomaraecmo Bam npawioBaTi 3 NOKYNUAMN Ha KOXKHOMY eTani IXHbOr0 XXUTTEBOIO0 LMKy
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ACTVELOWATY PROGRAMS
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BapiaHT BNnpoBaj)XeHHs

B XMAPI

Mia BalIMM BNacHUM 6peHoM
abo nig 6peHaoM inCust

LIBuAKwiA 3anyck 3
noganbWwuM MacliTabyBaHHAM

Jlerki cninbHi akuii 3 iHWNMU
6isHecamu

3HaHicTb cepsicy inCust cepep
NoKynuis

€AMHNIA 4aT-60T ANA BCiX
6i3HeciB

[oBifOMEHHA BiA
BnisHaBaHoro imeHi inCust

HA BALLOMY CEPBEPI

PosropraiTe y CBOI
iHDpacTpyKTypI

Balua BnacHa Toprosa mapka

Baw BnacHuit MOBINbHUI
JA0AATOK i yaT-60T

KoHTponb Hapg
NepcoHaNbHUMKU AaHUMMU
nokynuis

KoHTponb Hag NnporpaMHum
3a6e3neyeHHAM

KoHTponb Hag _
po3TallyBaHHAM CEpBEpiB

I'IOBiAOMneHHﬂ Bif, iMeHi
BaLIOro 6isHecy




BapiaHT BNnpoBaj)XeHHs

B 15 XBUJINH [10 IBOX TVDKHIB

Mpu 3amycky B Xmapi [1pu 3anycKy Ha BiacHUX
cepBepax

PosroptaHHs nporpamHoro

LllBMAKa peecTpaLiA B Cepeic 3abe3neyeHHs NnaThpopmu

MiHiManbHa KinbKicTb

Y HanawTyBaHHs iHTerpawii 3i
NOTPiGHNX HanawTyBaHb y —

CTOPOHHIMU cepBicaMm

FoTOBMIA MOGINbHUI A0AATOK D B e

nnatpopmamm 06MiHy

FoTOBa NaHenb yrlpaBJ'IiHHFI MUTTEBUMM NOBiAOMNEHHAMMU

MoKynuiB

MMiproToBNEHHS

roToBMN YaT-60T 6peH/10BaHol Bepeil
MOGiNbHOr0 A0AATKY




inCust SaaS

(cepsic B xmapi)

HanawTyiTe cBinn CLM B xmapi
LLiBuaKo 1a npocto K 1-2-3

3AMOBHITb NMPOCTY HAJNALLTYWUTE CEPBIC ONA 3AMNYCTITb AOAATOK
®OPMY PEECTPALLIT NMOTPEB BALLOIO BIBHECY “TEPMIHANT" - POBOYE MICLIE
nPOAABLA



KnioyoBi BNaCcTUBOCTI

MacwwTaboBaHicTb
[Hyuka aBTeHTM(iKaLia Ta aBTOpKU3aLif

MoBHMIi 06¢cAr onepauin 3 6a30t0 AaHUX NOKYNLiB

Pi3Hi cnoco6w B3aeMOAIi 3 NOKYNUsSMM: KiOCK, MOBiNbHWIA A0AATOK, iIHTEPHET-
KpaMHWLSA, Pi3HOMaHITHI KaHanu 3B'A3Ky

MapKeTUHroBi iIHCTPYMEHTW: KYNOHU, NOfapyHKOBI cepTudikary,
BMHAropogfa 3a Bi3uT, 60HYCK, 3HWUXKK, NepeannayeHi
TOBapw Ta nocnyru

Cnoco6wm 3B'A3Ky: Push-noBigomnenHs, yat-60T,
MUTTEBI NOBIJOMJIEHHS, SMS, eNnleKTpoHHa
nowra




JlonomoxxeMo BUPILIUTK TaKi npob6nemu

oad
AO

Po3pi3HeHicTb iHCTPYMeHTIB Ans
06cnyroByBaHHs MOKYMLiB Ta

KNiEHTIB

e

BiacyTHi epekTuBHI
3aC06M 3a0X0YEHHS
nokynuis

o

[MpocCTi 3HMXKKM
3MEHLUYIOTb NMPUBYTOK

X
BigcyTHs UM HepocTaTHA Hemae 3B'3Ky 3 nokynusamu nosa
iHpopMaLlis Npo CBOIX NOKYNLiB KpamMHULAMU

=

Baxko Bupinutucs 3 TpyaHoLi B cniBnpadi 3
HaToBMy napTHepamu gns
nepexpecHoro

npocyBaHHs nocnyr



MoXxnuBocTi AN Bac i Bawworo 6isHecy

Mpoaax ToBapiB Ta
nocnyr yepes iHTepHeT-
KpaMHWULI0

MipBULLEHHS NOANBHOCTI
MOKYNLiB 3a ONOMOTOH
6araTtoQyHKLiOHaNbHOI Ta
FHYYKOI nporpamu
NOANbHOCTI

=

06pobneHHsa Npofaxis. i
nnaTexis 3a JONOMOro
NpoOrpamHoro
3abe3neyeHHsa POS Big
inCust

YTpuMaHHs nokynuis 3a
A0MOMOrO0 NonepeHbOo
OMnNayeHmx ToBapiB Ta
nocnyr, nepeannar i
aboHeMeHTIB

4

CamocTiitHe
06CNyroByBaHHA
MOKYNuiB 3a JONOMOTOH

IHpopMaLinHoi naHeni
Kiock

=

CninkyBaHHS cam Ha cam
3 NOKynuAMU 3aBAAKK
6araTokaHaNbHUM
KOMYHiKaLifam

0

MpocTa npoueaypa
36UpaHHsA aHKeTHUX
AaHNX Ta CTBOPEHHA 6a3u
nokynuis

Bunyck i BuKopucTaHHs
KynoHiB i ceptudikaris
AN MapKeTUHry y
BalLOMy Gi3Heci i gns
KpOC-MapKeTUHry



LLlo po6uTb inCust yHiBepcanbHUM pilueHHSIM Ans
MacoBoOro 6isHecy

Iy 5y

z el

THY4YKiCTb 3anyCcKy i BAKOPUCTAHHSA - 3 BUKOPUCTAHHAM ABTOpun3aLlisi NOKyNLiB 3a HOMepPOM Tene(oHy, 3a
TepMiHana, 3 BUKOPUCTaHHSIM Kiocky abo M06inbHOro aApecoto eneKTPOHHOI NOLWTKH, 3@ HOMEPOM
AOfATKY ANA caMo06CNyroByBaHHs, yepes iHTerpaLito 3 NNacTMKOBOT KapTKM (SKLJ0 NOTPi6HO), Yepes
IHLIUMM piLllEHHAMM ckaHyBaHHsa QR kopfy ToL0
O3 R AN
PRy = €O
HapaHHsa ToBapiB i nocnyr [MOTYXHi i THyuKi Biakpute API 3 YHikanbHi QyHKLiT 3
3 NPOBE/ieHHAM oniaTu nporpamu NI0ANbHOCTI MOX/UBICTHO iHTerpauii i OpraHisaduii 6e3rpowoBux
Ha Mmicui, 3a CTOPOHHIM NporpaMHuUM PO3paxyHKiB fIK B Mexax
nonepeaHbOK ONaTo 3a6e3neyeHHAM Gi3Hecy TakK i Mix
abo 3 micnannartoto 6isHecamu

(“B kpegut”)




ABTOCEpBIC

Haiikpauie nacye ans:

g 0O &

AgTocepgic (CTO) LinHoMoHTaX ABTOMMIiHA




lMponoHyeMo HaWKpaLyi iIHCTPYMEHTH

Kaca (POS)

YnpaBiHHA NOAMBHICTIO Ta Haropogamm
NHdopmauiitHa naHenb Kiock

Kynonu ta Ceptudikatu

basa gaHux nokynuis

O 0 0 0 0 O

IHbopmMyBaHHA Ta CninkyBaHHS

_ﬁ




lepeBaru gna Bac

MigBULWLITb NOANBHICTb KNIEHTIB 3a JONOMOroK 6araToQyHKLiOHaNbHOI Ta FTHYYKOI Mporpamu
NOANbHOCTI

3anyyaiiTe HOBUX K/IEHTIB 3@ ONOMOrOK NepexpecHnx akuin i CTumynis

CTuMynonTe KNIEHTIB 3anuwwaTmcs, NPONOHYYU NiIANUCKY i MOCYrK 3a NepesonnaToro
Mo3HanoMTecs 6AMXKYe 3 BalLMMM KJliEeHTaMu | CTBOPITb 6a3y AaHuMX

3anponoHyiiTe KNieHTaM NOBEPHYTUCA [0 BaC Yyepes npsme ChifikyBaHHS i
nepcoHanisoBaHi nponosunuir

O6pobnsiiTe npogaxi i nnaTexi 3a 4ONOMOroK KacoBOro NPOrpamMHoro O
3a6e3neyeHHs (POS) Bia inCust

O 0 0 0 0 O




PilweHHs gna pisHuX TUNIB 6i3Hecy
B rany3i aBTOMOOiNbHUX nocnyr

Business-to-Customer

(B2C)

© 06cnyroByBaHHA npoLecy

NPOAaXiB Ha Kaci, Yepes Kiock
abo iHTepHET-KpaMHULI0

lHyuyka nporpama nosinbHOCTI i3
NOTYXHUMU LUbpOBUMH
iHCTPYMeHTaMun: MOG6iNIbHUM
[0, aTKOM, 4aT-60TOM,
3BOPOTHIM 3B'I3KOM,
OMHiKaHanbHUMM PO3CUIKAMK

3aco6u 3a0X0YEHHS | yTPUMaAHHS
KNiEHTIB: LMdPOBI KYMOHMU,
ceptudikatu, nepeannayeHi
KapTKu

© 36MpaHHA BiAryKiB i OLiHOK Bif,

KNIEHTIB

Business-to-Business-
to-Customer

(B2B2C)

© MMpoBeaeHHs baraTopiBHEBNX

MapKeTUHIroBMX KaMnaHin, Kpoc-

MapKeTUHr

© B3aemopo3paxyHky 3
napTHepamu Ta
nocTtayasbHUKamu

© BuHaropoAXeHHs KNieHTIB 3a
NOSNbHICTb NpU Po6OTi Yyepes
Mepexy AUCTPUG'oTopiB i
aunepis

© Ludposi kynoxu Ta
ceptudikatu, npoaax
nepegniayeHux nocnyr i
nignnMcokK

Business-to-Business
(B2B)

© KoaniuiitHi nporpamu
NOANbHOCTI: 63 NnacTuky, 6es
3aiBoro obnagHaHHs, 6e3
iHTerpauir

© baratopiBHeBi cxeMu
BUHaropoJXeHHs AnCTpnG’
toTopiB i AMnepis

© [llpopax cepsiciB inCust sk
A0JaTKOBOro NpoAyKTy B2B
KNieHTam




Jlonomo)Xemo BUpIlIUTYK TaKi npobnemu

Baxxko Buginutuca 3 Hatosny

Ak NpuB'A3aTH iCHYOYMX KNIEHTIB 4,0 BaLIOro
6isHecy?

s

Ak BUHAropoauTK KNiEHTIB 3a NOANbHICTb 6€3
MPAMMUX 3HKOK?

K 3aMy4nTU HOBUX KNIEHTIB B BaLl 6i3Hec?
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Mogayni, L0 3acToCOBYIOTbCS

Kaca (POS)

MpuitMaHHSA Ta 06PO6NSHHS NAaTeXiB:
roTiBka, Kaptku, QR-koam, eNneKTPoHHi rpowi

06po6nsiHHA NnaTexiB 6€3 NporpaMHoro
3abesneyeHHst POS

MogudikaTop yekiB
HapaxyBaHHs Ta cnucaHHs 60HYCHMX 6aniB

IpyK yekiB

ABTeHTM(iKaLif KNieHTIB

JloAnbHICTb Ta

BuHaropoau

© [lporpamu nosNbHOCTI
© KoHCTpyKTOp Npasun
© baraTopiBHeBi BUHAropoam 3a pekoMeHpauil

© [lepcoHanizoBaHi BUHAropoam




Mogayni, L0 3acToCOBYIOTbCS

[HpopMaLinHa naHenb
Kiock

IHpopMmaUiiiHi nocnyru

Onepauii camoo6¢nyroByBaHHs, NOB'A3aHi 3
ynpaBniHHAM NI0ANIbHICTIO Ta BUHAropogamu

Onepauii camoo6cnyroByBaHHs, NOB'A3aHi 3
KynoHamu, cepTudikatamu Ta
nofapyHKOBUMU Habopamu

Onepauii camoo6cnyroByBaHHs, NOB'A3aHi 3
noKynkamm

MOXNMBICTb 3aNULWIMTKM OLLIHKY abo BiAryk

KynoHu Ta CepTtugikatu %

© KynoHu
© Ceptudikatu
© [lopapyHKoBi Habopm

© baraTopiBHeBi BUHaropogm 3a pekomeHaauii




Mogayni, L0 3acToCOBYIOTbCS

[HpopMyBaHHSA Ta m
CninKyBaHHs =

Po3cunaHHs oronoweHb abo cnewianbHuUX
nponosuuin

Cnoco6u 3B'a3Ky: Push-noBigomneHHs, yar-
60T, MUTTEBI NOBiAOMNEHHS, SMS,
efIeKTPOHHa nowiTa

baraToMOBHi NOBiJOMNEHHS

MOXNMBICTb NiaHyBaHHSA PO3CuNaHb

O

basa faHuXx nokynuis

Byab-Aika KinbKiCTb 30BHILLHiX
ineHTudikaTopiB nokynus

IMNOpPT/eKCNopT AaHuX
HanawTyBaHHS BNacHuX nonis

BignosigHictb GDPR




YHiKanbHi pilueHHs pns MacoBoro 6isHecy

Po3MaiTTs nnaTiXkHUX MexaHi3MiB i Cnoco6iB Mpofaxy ToBapiB Ta mocnyr
MOTYXHWIF MOGINbHMIA LOAATOK AN MOKYNLIB

PiweHHsa Kiock ans caMocTiitHOro 06¢cnyroByBaHHsA NOKynuis

YaT-60T

36upaHHs BiAryKiB Ta OLiHOK Bij NOKYMLiB

[Nonatok ans nepcoHany (TepmiHan)

Habip API (ans iHTerpauii, Ans ynpaBniHHs 6i3HECOM i 6peH0M)

MOX/IMBICTb BUBAHTAXEHHA JaHUX A/15 aHani3y 30BHILHIMU pilUEHHSAMM



Micia inCust

JlonomaraTu mMacoBuM 6isHecam HajaBaT CBOIM NOKYNUAM HenepeBeplieHUA piBeHb
06cnyroByBaHHs

3rigHo 3 uieto Mmicieto, inCust po3pobnsie i Hapae
MacoBKUM 6i3HecaM LUIMPOKE KOJO iHCTPYMEHTIB ANs
BCiX eTaniB B3aeMOAIl 3 MOKYNUAMU Bify MapKETUHTY
| 3anyyeHHA HOBMX MNOKYNUiB, Yyepe3 npuUiUMaHHA
nnatexie Ta  OQOPMIIEHHA  MOKYNoK, A0
NepeTBOPEHHA  BUMAAKOBUX  BiABigyBayiB  Ha
3a10BOJIEHMX NOCTIHMX NOKYNLiB




IHpopMaLis npo KoMnaHilo

inCust 6yno sacHoBano y 2015 poui BeTepanamu cBiToBoi IT-iHgycTpii Ta 6yno
3anyLw,eHo K oHnalH-cepBic y 2016 poui. 3apa3 KoMmnaHis o6¢cnyrosye 6isHecu y

noxag 40 KpaiHax CBiTy

@@Q
O @@) QOQ

M

KomnaHist Mae ronosHui ogic y JloHaoHi, Benuka bpuTtais,
[ie BOHa 3apeecTpoBaHa sk inCust Ltd.,
i Mae nepcoHan y Benukin bputanil, CnoBavyuunHi Ta YkpaiHi




inCust Ltd.

[MpeacTtaBHMUTBO B YKpaiHi

Biapin npopaxis: NMuTaHHA cniBpob6iTHMLTBA:
E-mail: uasales@incust.com Email: management@incust.com
TenedoH: +38 044 394 9594 Phone, Viber, WhatsApp: +380 50 506 7999
LLle: https://incust.com/ua/contacts/ Skype: maximronshin

(Makcum POHbLIKH) ((.
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